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7KH�,QIDQW�0RUWDOLW\�5HYLHZ�LGHQWLILHG�D�JURXS�RI����������LQIDQW�GHDWKV�IURP�DPRQJ�WKH�����FDVHV

UHYLHZHG�IRU�WKLV�UHSRUW�LQ�ZKLFK�VXSSRUW�VHUYLFHV�GXULQJ�SUHJQDQF\�DQG�LQIDQF\�ZHUH�LQDGHTXDWH�

6XSSRUW�VHUYLFHV�DUH�IRUPV�RI�DVVLVWDQFH�RIIHUHG�WR�FOLHQWV��WR�KHOS�WKHP�DGGUHVV�QRQPHGLFDO�FRQFHUQV

ZKLFK�DULVH�GXULQJ�WKH�FRXUVH�RI�SUHJQDQF\�DQG�FDULQJ�IRU�WKHLU�LQIDQWV���([DPSOHV�RI�VXSSRUW�VHUYLFHV

LQFOXGH�SXEOLF�KHDOWK�QXUVLQJ��QXWULWLRQ�DVVLVWDQFH�WKURXJK�WKH�:RPHQ��,QIDQWV�DQG�&KLOGUHQ�)RRG

6XSSOHPHQWDWLRQ�3URJUDP��:,&���FRXQVHOLQJ�DQG�KHDOWK�HGXFDWLRQ��VXEVWDQFH�DEXVH�VHUYLFHV��HWF���,Q

VRPH�FDVHV��WKH�ODFN�RI�VXSSRUW�VHUYLFHV�ZDV�FRQVLGHUHG�WR�KDYH�FRQWULEXWHG�WR�WKH�FKDLQ�RI�HYHQWV

OHDGLQJ�WR�WKH�GHDWK�RI�WKH�LQIDQW��L�H��FRQWULEXWLQJ�IDFWRU��ZKLOH�LQ�RWKHU�FDVHV��WKH�ODFN�RI�VHUYLFHV�ZDV

MXGJHG�WR�KDYH�WKH�SRWHQWLDO�WR�UHVXOW�LQ�KDUP��L�H��DVVRFLDWHG�IDFWRU��

&DVHV�LQ�ZKLFK�WKH�7HFKQLFDO�5HYLHZ�&RPPLWWHH�LGHQWLILHG�SUREOHPV�ZLWK�VXSSRUW�VHUYLFHV�ZHUH

FROOHFWHG�DQG�UHIHUUHG�WR�D�VXEFRPPLWWHH�IRU�PRUH�GHWDLOHG�UHYLHZ���7KHVH�SUREOHPV�LQFOXGHG�D�ODFN�RI

UHIHUUDO�WR�SXEOLF�KHDOWK�QXUVLQJ�IRU�KLJK�ULVN�SUHJQDQW�ZRPHQ��ODFN�RI�IROORZ�XS�E\�SXEOLF�KHDOWK�QXUVHV�

ODFN�RI�IROORZ�XS�E\�&KLOG�3URWHFWLYH�6HUYLFHV��&36���EUHDNGRZQ�LQ�LQWHU�DJHQF\�DQG�LQWUD�DJHQF\

FRPPXQLFDWLRQV��FOLHQW�UHVLVWDQFH�WR�VHUYLFHV�RIIHUHG��LQDGHTXDWH�WUDFNLQJ�RI�KLJK�ULVN�FOLHQWV�DQG�RU

FDVH�PDQDJHPHQW�LVVXHV��DQG�SUREOHPV�ZLWK�HPHUJHQF\�SHUVRQQHO�ZKR�ILUVW�UHVSRQGHG�WR�WKHVH�LQIDQW

GHDWKV�

7KLV�FKDSWHU�EHJLQV�ZLWK�D�JHQHUDO�GHVFULSWLRQ�RI�WKH����FDVHV�LQ�WKH�JURXS��IROORZHG�E\�D�GHVFULSWLRQ�RI

WKH�SUREOHPV�LGHQWLILHG��LOOXVWUDWLYH�YLJQHWWHV��DQG�VROXWLRQV�SURSRVHG�E\�WKH�5HYLHZ���7KH�YLJQHWWHV�DUH

FRPSRVLWH� H[DPSOHV� LQFRUSRUDWLQJ� GHWDLOV� RI� VHYHUDO� VLPLODU� FDVHV� DQG� ZHUH� ZULWWHQ� WR� SUHVHUYH� WKH

SULYDF\�RI� WKH�LQGLYLGXDOV� LQYROYHG�� �7KH�QDPHV�WKDW�DSSHDU�DUH�QRW� WKH�DFWXDO�QDPHV�RI�ZRPHQ�LQ� WKH

5HYLHZ�

7KH�5HYLHZ�IRXQG�WKDW�ZRPHQ�UHFHLYLQJ�LQDGHTXDWH�VXSSRUW�VHUYLFHV�WHQGHG�WR�EH�DW�KLJKHU�ULVN�RI�SRRU

ELUWK�RXWFRPHV�WKDQ�WKH�DYHUDJH�SUHJQDQW�.LQJ�&RXQW\�ZRPDQ���:KLOH�WKHVH�ZRPHQ�WKHUHIRUH�KDG�D

JUHDWHU�QHHG�IRU�VXSSRUW�VHUYLFHV��WKH\�DOVR�IDFHG�JUHDWHU�GLIILFXOWLHV�LQ�UHFHLYLQJ�WKHP�

$EEUHYLDWLRQV�8VHG�,Q�7KLV�&KDSWHU

&36 &KLOG�3URWHFWLYH�6HUYLFHV

&:6 &KLOG�:HOIDUH�6\VWHP

'6+6 'HSDUWPHQW�RI�6RFLDO�DQG�+HDOWK�6HUYLFHV

3+1 3XEOLF�+HDOWK�1XUVH

6,'6 6XGGHQ�,QIDQW�'HDWK�6\QGURPH

7KLV�VXJJHVWV�WKDW�WKH�RFFXUUHQFH�RI

LQDGHTXDWH�VXSSRUW�VHUYLFHV�UHVXOWV�IURP�D

FRPSOH[�LQWHUSOD\�RI�VRFLDO��LQGLYLGXDO�DQG

VHUYLFH�GHOLYHU\�IDFWRUV�
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7KH�LQIDQWV�GLHG�IURP�D�ZLGH�YDULHW\�RI�FDXVHV��ZLWK�6,'6�EHLQJ�WKH�PRVW�FRPPRQ�FRQGLWLRQ��7DEOH������

7$%/( ���

&$86(6 2) '($7+ $021* &$6(6 :,7+ ,1$'(48$7( 6833257 6(59,&(6

&DXVH RI 'HDWK
�

1XPEHU RI &DVHV ���

6,'6 � ������

6,'6 ZLWK DGGLWLRQDO FLUFXPVWDQFHV � ������

3RVLWLRQDO $VSK\[LD � � ����

3UHPDWXULW\ � ������

'LVVHPLQDWHG +HUSHV ,QIHFWLRQ DQG &RPSOLFDWLRQV GXH WR 3UHPDWXULW\ � � ����

6HSVLV � � ����

5HVSLUDWRU\ )DLOXUH GXH WR 569
�
3QHXPRQLD � � ����

1HRQDWDO $SSHQGLFLWLV � � ����

3HULQDWDO $VSK\[LD � � ����

$SQHD� 8QNQRZQ (WLRORJ\ � � ����

7UDXPD� 0RWRU 9HKLFOH $FFLGHQW � � ����

8QGHWHUPLQHG � � ����

7RWDO �� �����
�
&$86( 2) '($7+ $6 '(7(50,1(' %< 5(9,(:

�
569 5(63,5$725< 6<1&<7,$/ 9,586

7KH����FDVHV�LQFOXGHG�LQ�WKLV�GLVFXVVLRQ�KDG�D�KLJK�FRQFHQWUDWLRQ�RI�ULVN�IDFWRUV�DVVRFLDWHG�ZLWK�SRRU

ELUWK�RXWFRPHV��7KH�KLJK�SUHYDOHQFH�RI�ULVN�IDFWRUV�LQ�WKLV�JURXS�ODFNLQJ�DGHTXDWH�VXSSRUW�VHUYLFHV�LV

FRQFHUQLQJ�EHFDXVH�WKHVH�ZRPHQ�PD\�KDYH�EHHQ�DPRQJ�WKRVH�ZKR�ZRXOG�KDYH�EHQHILWHG�PRVW�IURP

VXFK�VHUYLFHV���7KH�ULVN�IDFWRUV�IRXQG�LQ�WKLV�JURXS�DUH�GHVFULEHG�EHORZ�DQG�VXPPDUL]HG�LQ�7DEOH������

x� 7KUHH�TXDUWHUV�RI�WKH�PRWKHUV�ZHUH�VLQJOH�FRPSDUHG�WR�VOLJKWO\�OHVV�WKDQ�RQH�TXDUWHU�RI�DOO

.LQJ�&RXQW\�PRWKHUV�JLYLQJ�ELUWK�

x� 7KH�PDMRULW\�RI�WKH�PRWKHUV�ZHUH�RI�ORZ�VRFLRHFRQRPLF�VWDWXV���(YHQ�WKRXJK�RQO\�VHYHQ

SHUFHQW�ZHUH�XQGHU�DJH�HLJKWHHQ��PRUH�WKDQ�KDOI�KDG�QRW�ILQLVKHG�KLJK�VFKRRO���,Q�FRQWUDVW�

RQO\�WHQ�SHUFHQW�RI�DOO�.LQJ�&RXQW\�PRWKHUV�KDG�QRW�FRPSOHWHG�KLJK�VFKRRO���1HDUO\

WKUHH�TXDUWHUV�RI�WKH�FDVHV��FRPSDUHG�WR�RQH�TXDUWHU�RI�DOO�.LQJ�&RXQW\�ELUWKV��OLYHG�LQ

KRXVHKROGV�ZLWK�LQFRPHV�ORZ�HQRXJK�WR�TXDOLI\�IRU�0HGLFDLG�

x� 0RVW�RI�WKHVH�SUHJQDQFLHV�KDG�EHHQ�XQSODQQHG�����SHUFHQW�DV�FRPSDUHG�WR����SHUFHQW

DPRQJ�DOO�ELUWKV�LQ�:DVKLQJWRQ�6WDWH��

x� 7KUHH�ILIWKV�RI�WKH�PRWKHUV�LQ�WKLV�JURXS�VPRNHG�GXULQJ�SUHJQDQF\��FRPSDUHG�WR�ILIWHHQ

SHUFHQW�RI�DOO�.LQJ�&RXQW\�ELUWKV���$OWKRXJK�LQIRUPDWLRQ�RQ�DOFRKRO�FRQVXPSWLRQ�DQG

LOOLFLW�GUXJ�XVH�ZDV�RIWHQ�GLIILFXOW�WR�REWDLQ��WKH�5HYLHZ�IRXQG�WKDW����SHUFHQW�RI�WKH

PRWKHUV�XVHG�DOFRKRO�DQG�RWKHU�GUXJV�GXULQJ�SUHJQDQF\�

x� 7KH�PRWKHUV�KDG�KLJK�OHYHOV�RI�VWUHVV��DQG�VRFLDO�GLVRUJDQL]DWLRQ��DQG�ORZ�VRFLDO�VXSSRUW�
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x� :KHUHDV����SHUFHQW�RI�FDVHV�KDG�WZR�RU�PRUH�OLYLQJ�FKLOGUHQ�DW�WKH�WLPH�RI�ELUWK�RI�WKH�LQIDQW

ZKR�ZDV�WKH�VXEMHFW�RI�WKH�5HYLHZ��RQO\����SHUFHQW�RI�DOO�.LQJ�&RXQW\�ELUWKV�GLG�VR���:RPHQ

ZKR�KDYH�SUHYLRXVO\�UDLVHG�VHYHUDO�FKLOGUHQ�PD\�VWLOO�EH�DW�ULVN�RI�QRW�UHFHLYLQJ�QHHGHG

VXSSRUW�VHUYLFHV�

x� 0DQ\�RI�WKHVH�ZRPHQ�ZHUH�IRXQG�WR�ODFN�DGHTXDWH�VXSSRUW�VHUYLFHV�GHVSLWH�UHFHLYLQJ�FDUH

IURP�3+1V�DQG�&36�GXULQJ�WKHLU�SUHJQDQFLHV���3+1V�ZHUH�LQYROYHG�ZLWK����SHUFHQW�DQG�&36

ZLWK����SHUFHQW�RI�WKHVH�FDVHV�

7$%/( ���

5,6. )$&7256 ,1 &$6(6 :,7+ ,1$'(48$7( 6833257

6(59,&(6 &203$5(' 72 $// %,57+6 ,1 .,1* &2817< �����������

5LVN )DFWRU

&DVHV ZLWK ,QDGHTXDWH 6XSSRUW

6HUYLFHV
D

�SHUFHQW� �1 ���

$OO .LQJ &RXQW\ %LUWKV �SHUFHQW�

�1 ������

$IULFDQ RU 1DWLYH $PHULFDQ UDFH �������� ���������

0RWKHU OHVV WKDQ �� \HDUV ������ ���������

0RWKHU QRW FRPSOHWLQJ KLJK VFKRRO ������� ����������

6LQJOH PDULWDO VWDWXV �������� �����������

/RZ LQFRPH �0HGLFDLG HOLJLEOH�
E

�������� �����������

8QLQWHQGHG SUHJQDQF\ �������� ��������
J
�

,QDGHTXDWH SUHQDWDO FDUH �������� �����������

3UHPDWXULW\ �������� ���������

6PRNLQJ GXULQJ SUHJQDQF\
E

�������� ����������

$OFRKRO XVH GXULQJ SUHJQDQF\
E

������� ���������

,OOLFLW GUXJ XVH GXULQJ SUHJQDQF\ �������� ���
F

+LJK OHYHO RI SV\FKRVRFLDO VWUHVVRUV
G

�������� ���
F

/RZ OHYHO RI VRFLDO VXSSRUW
H

�������� ���
F

6RFLDO GLVRUJDQL]DWLRQ
I

�������� ���
F
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$OO�RI�WKH����FDVHV�UHYLHZHG�LQ�WKLV�JURXS�KDG�DW�OHDVW�RQH�FULWHULD�PDNLQJ�WKHP�KLJK�SULRULW\�IRU

3XEOLF�+HDOWK�1XUVLQJ��3+1��KRPH�YLVLWV��EXW�D�3+1�ZDV�LQYROYHG�ZLWK�RQO\����SHUFHQW�RI�WKHP�

7KHUHIRUH��ODFN�RI�DSSURSULDWH�UHIHUUDOV�WR�3+1V�E\�RWKHU�DJHQFLHV�DQG�SURYLGHUV�ZDV�LGHQWLILHG

DV�DQ�LVVXH���,Q�RWKHU�FDVHV�LQ�ZKLFK�D�3+1�ZDV�LQYROYHG��LVVXHV�ZLWK�QXUVLQJ�VHUYLFHV�ZHUH

LGHQWLILHG���,Q�ILYH�RI�WKH����FDVHV��WKHVH�SUREOHPV�ZHUH�FRQVLGHUHG�WR�KDYH�FRQWULEXWHG�WR�WKH

LQIDQW©V�GHDWK�DQG�LQ�QLQH�FDVHV��WKH�SUREOHPV�KDG�WKH�SRWHQWLDO�WR�DGYHUVHO\�DIIHFW�WKH�LQIDQW©V

KHDOWK�

5()(55$/ 352%/(06 ���FDVHV�

,Q�VRPH�FDVHV��SURYLGHUV�DQG�DJHQFLHV�GLG�QRW�UHIHU�FOLHQWV�WR�3+1V��ZKR�FRXOG�KDYH�KHOSHG�WKHP�REWDLQ

VHUYLFHV���,Q�RWKHU�FDVHV��WKH�UHIHUUDO�GLG�QRW�FRQWDLQ�VXIILFLHQW�LQIRUPDWLRQ�WR�HQDEOH�WKH�3+1�WR�ORFDWH

WKH�FOLHQW�

6HYHUDO�KLJK�ULVN�PRWKHUV�GLG�QRW�UHFHLYH�D�UHIHUUDO�IRU�3XEOLF�+HDOWK�1XUVLQJ�VHUYLFHV�

,//8675$7,9(9,*1(77(��6KDURQ��D�WHHQDJH��VLQJOH�PRWKHU�ZDV�OLYLQJ�ZLWK�DQ�XQVXSSRUWLYH�H[WHQGHG

IDPLO\�LQ�D�ORZ�LQFRPH�DUHD���'XULQJ�KHU�SUHJQDQF\��VKH�ZDV�LQMXUHG�DQG�PDGH�D�KRVSLWDO�HPHUJHQF\

URRP�YLVLW��$W�WKH�KRVSLWDO��D�UHIHUUDO�ZDV�PDGH�WR�&36���+RZHYHU��QR�UHIHUUDO�ZDV�PDGH�IRU�3+1

VHUYLFHV���6KDURQ�ODWHU�ZHQW�LQWR�ODERU�SUHPDWXUHO\�DQG�GHOLYHUHG�DQ�LQIDQW�ZKR�GLHG�ZLWKLQ�PLQXWHV���6KH

ZDV�GLVFKDUJHG�KRPH��ZLWKRXW�UHFHLYLQJ�D�3+1�UHIHUUDO�RU�IROORZ�XS��$�3+1�FRXOG�KDYH�PRQLWRUHG�WKH

PRWKHU©V�KHDOWK��SURYLGHG�KHU�ZLWK�HGXFDWLRQDO�PDWHULDOV��DQG�DVVLVWHG�KHU�ZLWK�REWDLQLQJ�UHIHUUDOV�IRU

KHOS�ZLWK�GRPHVWLF�YLROHQFH�DQG�JULHI�IROORZLQJ�WKH�GHDWK�

352%/(06 :,7+ 3+1�6(59,&(6 ���FDVHV�

,Q�RWKHU�FDVHV��LVVXHV�FRQFHUQLQJ�WKH�VHUYLFHV�SURYLGHG�E\�3+1V�HPHUJHG���7KHVH�LVVXHV�LQFOXGHG

LQVXIILFLHQW�WUDFNLQJ�RI�FDVHV�E\�WKH�3+1�DQG�LQDGHTXDWH�FRPPXQLFDWLRQ�ZLWK�&36�E\�WKH�3+1�

7LPHOLQHVV�RI�VHUYLFH�DQG�ODFN�RI�SHUVLVWHQW�IROORZ�XS�E\�WKH�3+1V��ZHUH�DQ�LVVXH�LQ�VHYHUDO�FDVHV�

,//8675$7,9(9,*1(77(��7KH�6KHUPDQ�IDPLO\�PRYHG�IURP�RXW�RI�VWDWH�DIWHU�EHLQJ�¦RQ�WKH�URDG§�IRU

VHYHUDO�PRQWKV�GXULQJ�/HVOLH©V��SUHJQDQF\���+HU�ILUVW�ORFDO�SUHQDWDO�YLVLW�ZDV�GHOD\HG��ZLWK�UHSRUWHG

VSRUDGLF�YLVLWV�RXW�RI�VWDWH���$W�KHU�ILUVW�SUHQDWDO�YLVLW��VKH�ZDV�SODFHG�RQ�0DWHUQLW\�&DVH�0DQDJHPHQW�

+RZHYHU��VKH�UHFHLYHG�QR�VXEVHTXHQW�3+1�IROORZ�XS�GHVSLWH�D�IDLOHG�SUHQDWDO�DSSRLQWPHQW�DQG�D

KRVSLWDOL]DWLRQ�IRU�PHGLFDO�FRPSOLFDWLRQV���+HU�EDE\�DOVR�UHFHLYHG�QR�3+1�VHUYLFHV�GHVSLWH�GHOD\HG

LOOQHVV�FDUH�DQG�WUHDWPHQW���7KH�LQIDQW�GLHG�RI�D�FRQGLWLRQ�ZKLFK��LI�GHWHFWHG�VRRQHU��PD\�KDYH�EHHQ

WUHDWDEOH��7HDFKLQJ�SDUHQWV�WKH�VLJQV�DQG�V\PSWRPV�RI�LOOQHVV�LQ�LQIDQWV�DQG�OLQNLQJ�IDPLOLHV�WR

DSSURSULDWH�VRXUFHV�RI�KHDOWK�FDUH�DUH�LPSRUWDQW�IXQFWLRQV�RI�SXEOLF�KHDOWK�QXUVLQJ��,Q�WKLV�FDVH�

LQDGHTXDWH�3+1�VHUYLFHV�DQG�FDVH�PDQDJHPHQW�ZHUH�FRQVLGHUHG��WR�KDYH�FRQWULEXWHG�WR�WKH�LQIDQW©V

GHDWK�
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,VVXHV�FRQFHUQLQJ�SRRU�FRRUGLQDWLRQ�RI�VHUYLFHV�DQG�ODFN�RI�FRPPXQLFDWLRQ�ZHUH�LGHQWLILHG�LQ�VHYHUDO

FDVHV�

,//8675$7,9(9,*1(77(��-HQQLIHU�OLYHG�ZLWK�DQ�DEXVLYH�SDUWQHU�DQG�UHFHLYHG�HUUDWLF�FDUH�GXULQJ�KHU

SUHJQDQF\���$�WR[LFRORJ\�VFUHHQ�ZDV�SRVLWLYH�IRU�FRFDLQH�DW�ELUWK���$�FRQWUDFW�ZDV�GUDZQ�XS�E\�&36

ZKLFK�LQFOXGHG�IROORZ�XS�IRU�GUXJ�HYDOXDWLRQ�DQG�WUHDWPHQW��DQG�3+1�YLVLWV���0RWKHU�DQG�EDE\�ZHUH

GLVFKDUJHG�KRPH�WRJHWKHU���7ZR�YLVLWV�ZHUH�PDGH�E\�WKH�3+1�ZLWKRXW�HVWDEOLVKLQJ�FRQWDFW�EHFDXVH

-HQQLIHU�ZDV�QHYHU�KRPH���6KH�ZDV�WKHQ�FRQVLGHUHG�ORVW�WR�IROORZ�XS���1R�QRWLILFDWLRQ�ZDV�PDGH�WR�&36�

7KH�LQIDQW�GLHG�DQ�DFFLGHQWDO�GHDWK�UHODWHG�WR�VOHHSLQJ�LQ�DQ�XQVDIH�ORFDWLRQ���&DUHIXO�WUDFNLQJ�DQG

UHJXODU�FRPPXQLFDWLRQ�E\�ERWK�DJHQFLHV�PD\�KDYH�HQDEOHG�3+1V�WR�SURYLGH�-HDQ�ZLWK�WKH�KHOS�VKH

QHHGHG�WR�FDUH�IRU�KHU�LQIDQW��LQFOXGLQJ�DVVXULQJ�KHU�LQIDQWV�DWWHQGDQFH�DW�PHGLFDO�DSSRLQWPHQWV�DQG

PDLQWDLQLQJ�D�VDIH�HQYLURQPHQW�ZKLOH�WKH�LQIDQW�ZDV�VOHHSLQJ�

5(&200(1'$7,216

��� ,GHQWLI\�KLJK�ULVN�ZRPHQ�EHIRUH�DQG�GXULQJ�SUHJQDQF\��LQFOXGLQJ�ZRPHQ�ZLWK�QR�RWKHU�FKLOGUHQ��IRU

UHIHUUDO�WR�VXSSRUW�VHUYLFHV�SULRU�WR�GHOLYHU\�RI�WKH�LQIDQW�

��� 0HHW�ZLWK�SURYLGHUV�DQG�DJHQFLHV�WR�SURPRWH�EHWWHU�XQGHUVWDQGLQJ�RI�SXEOLF�KHDOWK�QXUVLQJ�DQG�KRZ

WR�PDNH�UHIHUUDOV�

��� ,PSURYH�WKH�UHIHUUDO�SURFHVV�ZLWK�RSWLRQV�VXFK�DV�HOHFWURQLF�WUDQVIHU�RI�UHIHUUDO��VLQJOH�SKRQH�QXPEHU

IRU�DOO�UHIHUUDOV��DQG�RU�VHFXUH�ID[�PDFKLQHV�

��� (QFRXUDJH�SURYLGHUV�WR�PDNH�D�3+1�UHIHUUDO�IRU�ZRPHQ�DQG�LQIDQWV�ZKHQ�

x� $�UHIHUUDO�WR�&36�LV�PDGH�RU�ZKHQ�&36�LV�LQYROYHG

x� )RU�ZRPHQ�ZLWK�PHQWDO�KHDOWK��VXEVWDQFH�DEXVH��RU�KRPHOHVVQHVV�SUREOHPV

x� )RU�SUHJQDQW�ZRPHQ�EHLQJ�UHOHDVHG�IURP�LQFDUFHUDWLRQ

x� )RU�WKRVH�ZKR�KDYH�KDG�QR�SUHQDWDO�FDUH

��� ,QFUHDVH�FDSDFLW\�ZLWKLQ�WKH�+HDOWK�'HSDUWPHQW�WR�FRQVLVWHQWO\�UHVSRQG�WR�UHIHUUDOV�LQ�D�WLPHO\

PDQQHU�DQG�WR�SURYLGH�VHUYLFH�IRU�VXIILFLHQW�SHULRGV�RI�WLPH�WR�PRQLWRU�HDFK�LQIDQW©V�ZHOO�EHLQJ�

��� &UHDWH�D�PHFKDQLVP�IRU�LQWHUQDO�+HDOWK�'HSDUWPHQW�UHYLHZ�RI�LQIDQW�GHDWKV�ZKHUH�FRRUGLQDWLRQ�RI

FDUH�SUREOHPV�KDYH�EHHQ�LGHQWLILHG�WR�SURPRWH�UHJLRQ�VSHFLILF�SUREOHP�VROYLQJ�

27+(5�38%/,&�+($/7+�$1'�&20081,7<�6(59,&(6

$�EURDG�UDQJH�RI�FRPPXQLW\�KHDOWK�FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�SUHJQDQW�DQG�SDUHQWLQJ�ZRPHQ�DQG

LQIDQWV�DUH�RIIHUHG�WKURXJK�D�FRPSOH[��LQWHUUHODWHG�V\VWHP�RI�SXEOLF�DQG�SULYDWH�DJHQFLHV�DQG�KRVSLWDOV

WKURXJKRXW�6HDWWOH�DQG�.LQJ�&RXQW\��([DPSOHV�RI�VHUYLFHV�DYDLODEOH�WKURXJKRXW�WKH�FRXQW\�DUH�

x� )DPLO\�SODQQLQJ

x� 3UHQDWDO�FDUH
D

x� :,&��QXWULWLRQ�VFUHHQLQJ�DQG�IRRG�VXSSOHPHQWV�IRU�LQFRPH�HOLJLEOH�SUHJQDQW�ZRPHQ�DQG�\RXQJ

FKLOGUHQ�

x� :HOO�FKLOG�FDUH��LQFOXGLQJ�LPPXQL]DWLRQV��VFUHHQLQJ��DQG�SUHYHQWLYH�VHUYLFHV�

x� 0HGLFDO�FDUH�IRU�WKH�GLDJQRVLV�DQG�WUHDWPHQW�RI�LOOQHVV

D

7KLV UHSRUW LQFOXGHV RQO\ D VXE�VHW RI DOO FDVHV LQ ZKLFK LQDGHTXDWH SUHQDWDO FDUH ZDV LGHQWLILHG� $ VXEVHTXHQW UHSRUW ZLOO

UHYLHZ DOO FDVHV LQ ZKLFK WKH PRWKHU UHFHLYHG LQDGHTXDWH SUHQDWDO FDUH� )DFWRUV FRQWULEXWLQJ WR LQDGHTXDWH SUHQDWDO FDUH ZLOO

EH UHYLHZHG DQG UHFRPPHQGDWLRQV RQ LPSURYLQJ XVH RI SUHQDWDO FDUH ZLOO EH SUHVHQWHG�
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7KHUH�DUH�D�YDULHW\�RI�HQWU\�SRLQWV�LQWR�WKLV�V\VWHP�RI�VHUYLFHV���3URYLGHUV�LQ�VHWWLQJV�VXFK�DV�IDPLO\

SODQQLQJ��:,&��HPHUJHQF\�GHSDUWPHQWV��PHQWDO�KHDOWK�VLWHV��FOLQLFV��SK\VLFLDQV©�RIILFHV��DQG�D�YDULHW\�RI

RWKHU�VLWHV�IRU�GHOLYHU\�RI�KHDOWK�DQG�VRFLDO�VHUYLFHV�KDYH�WKH�RSSRUWXQLW\�WR�SURYLGH�QHHGHG�UHIHUUDOV�IRU

VHUYLFHV���:KHQ�D�ZRPDQ�DFFHVVHV�DQ\�SDUW�RI�WKLV�V\VWHP�DW�DQ\�SRLQW�GXULQJ�WKH�FRQWLQXXP�RI

SUHJQDQF\�DQG�SDUHQWLQJ��DQ�RSSRUWXQLW\�H[LVWV�WR�FRQQHFW�KHU�ZLWK�RWKHU�VHUYLFHV�WKDW�PHHW�KHU�QHHGV�

2I�NH\�LPSRUWDQFH�LV�NQRZOHGJH�DQG�DZDUHQHVV�RQ�WKH�SDUW�RI�VWDII�DW�DOO�DJHQFLHV�RI�ZKDW�VHUYLFHV�DUH

DYDLODEOH�WR�ZRPHQ�DQG�IDPLOLHV�DQG�KRZ�WR�FRQQHFW�WKHP�WR�WKHVH�FUXFLDO�DVSHFWV�RI�WKH�V\VWHP�

,QWHUDJHQF\�FRPPXQLFDWLRQ�LV�DQRWKHU�NH\�WR�VXFFHVVIXO�VHUYLFH�GHOLYHU\�

7KH�FOLHQW�PD\�RQO\�VHHN�FDUH�IURP�RQH�SURYLGHU�RU�DJHQF\���,I�UHIHUUDOV�IRU�RWKHU�VHUYLFHV�VXFK�DV

SUHQDWDO�FDUH�DUH�QRW�PDGH�DW�WKDW�ILUVW�DJHQF\�FRQWDFW���DQ�RSSRUWXQLW\�KDV�EHHQ�PLVVHG�WR�SURYLGH

ZRPHQ�DQG�IDPLOLHV�ZLWK�WKH�EURDG�VFRSH�RI�VHUYLFHV�DYDLODEOH���,Q�VRPH�FDVHV��WKH�ZRPHQ�ORVW�DOO

FRQWDFW�ZLWK�SRWHQWLDOO\�KHOSIXO�VHUYLFHV�

)RU�D�SRUWLRQ�RI�WKHVH�FDVHV��WKH�FOLHQW�NQHZ�RI�WKH�DYDLODELOLW\�RI�VHUYLFHV�EXW�GLG�QRW�XVH�WKHP���7KHVH

LQFOXGHG�SUHQDWDO�FDUH��:,&�GXULQJ�SUHJQDQF\��DQG�ZHOO�FKLOG�FDUH��LQFOXGLQJ�LPPXQL]DWLRQV�IROORZLQJ

ELUWK���7KHUH�DSSHDUHG�WR�EH�LQGLIIHUHQFH�RU�HYHQ�UHVLVWDQFH�WR�XVLQJ�WKH�VHUYLFHV�DPRQJ�VRPH�RI�WKH

KLJKHVW�ULVN�ZRPHQ���:KLOH�VRPH�RI�WKHVH�ZRPHQ�VHHPHG�WR�EH�XQLQWHUHVWHG�LQ�UHFHLYLQJ�VHUYLFHV��RWKHUV

PD\�KDYH�JRQH�ZLWKRXW�WKHP�EHFDXVH�RI�IHDUV��PLVWUXVW��RU�FRPSHWLQJ�QHHGV��7KHUHIRUH��WKLV�JURXS

SUHVHQWV�D�XQLTXH�FKDOOHQJH�IRU�WKH�FRPPXQLW\�WR�RIIHU�VHUYLFHV�WKDW�ZLOO�UHDFK�WKLV�KDUG�WR�UHDFK�VXE�

SRSXODWLRQ�RI�ZRPHQ�

,668(6�&,7('�:,7+�27+(5�38%/,&�+($/7+�$1'�&20081,7<�6(59,&(6

:,&�VHUYLFHV�ZHUH�QRW�REWDLQHG�E\�VHYHUDO�LQFRPH�HOLJLEOH�ZRPHQ���$FFHVVLQJ�:,&�VHUYLFHV�FRXOG

KDYH�DOVR�OLQNHG�FOLHQWV�ZLWK�RWKHU�VHUYLFHV�����FDVHV�

,//8675$7,9( 9,*1(77(���6DQG\��D�ORZ�LQFRPH��VLQJOH�PRWKHU�ZLWK�RWKHU�FKLOGUHQ�OLYLQJ�DW�KRPH�ZDV

HOLJLEOH�IRU�IRRG�VXSSOHPHQWV�DQG�:,&�VHUYLFHV��:LWK�D�KLVWRU\�RI�LQSDWLHQW�VXEVWDQFH�DEXVH�WUHDWPHQW�

VKH�KDG�SRVLWLYH�GUXJ�VFUHHQV�GXULQJ�KHU�SUHJQDQF\�DQG�LQWHUPLWWHQW�KRPHOHVVQHVV���6KH�XVHG�IRRG�EDQNV�

EXW�QR�UHIHUUDO�IRU�:,&�VHUYLFHV�ZDV�PDGH�GXULQJ�WKH�SUHJQDQF\��:,&�VHUYLFHV�QRW�RQO\�SURYLGH

YRXFKHUV�IRU�IRRG�IRU�SUHJQDQW�DQG�SDUHQWLQJ�PRWKHUV�DQG�WKHLU�LQIDQWV��EXW�DOVR�RIIHU�WKH�VXSSRUW�RI

QXWULWLRQLVWV�DQG�QXUVHV���ZKR�IUHTXHQWO\�UHIHU�WKHLU�FOLHQWV�WR�3+1V�

7KHUH�ZDV�SRRU�XWLOL]DWLRQ�RI�FRPPXQLW\�KHDOWK�FDUH�DQG�VRFLDO�VHUYLFHV�E\�IDPLOLHV�GHVSLWH

IDPLOLDULW\�ZLWK�WKHVH�VHUYLFHV�����FDVHV�

,//8675$7,9(9,*1(77(��/LQGD��D�\RXQJ�PRWKHU�ZLWK�D�KLVWRU\�RI�VXEVWDQFH�DQG�DOFRKRO�DEXVH�DQG

KRPHOHVVQHVV��UHFHLYHG�OLWWOH�SUHQDWDO�FDUH���7KH�SUHQDWDO�WHDP�WULHG�WR�DVVLVW�KHU�ZLWK�KHU�SUREOHPV��EXW

VKH�IDLOHG�WR�NHHS�DSSRLQWPHQWV�DQG�GLG�QRW�IROORZ�WKURXJK�ZLWK�UHFRPPHQGDWLRQV���6KH�UHMHFWHG�VKHOWHU

DQG�ORZ�LQFRPH�KRXVLQJ��DQG�ZDV�GHVFULEHG�DV�¦YHU\�SLFN\�§��(YHQ�/LQGD©V��IDPLO\�VWRSSHG�DVVLVWLQJ�KHU

EHFDXVH�WKH\�IHOW�RYHUXVHG���7KH�SRWHQWLDO�IRU�LQWHUYHQWLRQ�LV�FDVHV�VXFK�DV�WKLV�VHHPV�OLPLWHG�
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5HIHUUDOV�IURP�RQH�FRPPXQLW\�DJHQF\�WR�DQRWKHU�IRU�QHHGHG�VHUYLFHV�GXULQJ�SUHJQDQF\�ZHUH�ODFNLQJ

LQ�VHYHUDO�FDVHV�����FDVHV�

,//8675$7,9(9,*1(77(��+HLGL�KDG�D�KLVWRU\�RI�VXEVWDQFH�DEXVH��LQFDUFHUDWLRQ�DQG�&36�LQYROYHPHQW

ZLWK�KHU�RWKHU�FKLOGUHQ���6KH�PDGH�RQO\�D�VLQJOH�SUHQDWDO�YLVLW���$W�WKDW�YLVLW�D�WR[LFRORJ\�VFUHHQ�ZDV

SRVLWLYH�DQG�VKH�DFWHG�LQDSSURSULDWHO\�ZLWK�KHU�FKLOGUHQ�GXULQJ�WKH�YLVLW���$�QXUVH�UHFRPPHQGHG�WKDW

&36�EH�LQYROYHG��EXW�QR�RQH�DFWXDOO\�PDGH�WKH�UHIHUUDO���$W�ELUWK�WKH�LQIDQW�ZDV�QRWHG�WR�EH�MLWWHU\��D�VLJQ

RI�GUXJ�H[SRVXUH���EXW�+HLGL�GHQLHG�GUXJ�RU�&36�LQYROYHPHQW���7KH�KRVSLWDO�VRFLDO�ZRUNHU�GLG�QRW�YHULI\

WKH�LQIRUPDWLRQ��QR�KRVSLWDO�SURYLGHUV�UHIHUUHG�WR�&36��DQG�WKH�EDE\�ZDV�GLVFKDUJHG�KRPH�ZLWK�WKH

PRWKHU���5HIHUUDO�WR�&36�PD\�KDYH�UHVXOWHG�LQ�D�GUXJ�DQG�DOFRKRO�HYDOXDWLRQ��DVVHVVPHQW�RI�WKH�VDIHW\�RI

WKH�LQIDQW�DQG�SHUKDSV�UHPRYDO�RI�WKH�LQIDQW�WR�D�VDIHU�HQYLURQPHQW�

&RRUGLQDWLRQ�FRPPXQLFDWLRQ�EHWZHHQ�FRPPXQLW\�DQG�KHDOWK�VHUYLFHV�DJHQFLHV�ZDV�LQDGHTXDWH�LQ

VHYHUDO�FDVHV�����FDVHV�

,//8675$7,9(9,*1(77(���&DURO�VSRNH�ZLWK�D�VRFLDO�ZRUNHU�VRPHWLPH�GXULQJ�KHU�SUHJQDQF\���:KHQ

TXHVWLRQHG�DERXW�KHU�ODFN�RI�SUHQDWDO�FDUH�VKH�UHSOLHG�WKDW�VKH�ZDV�WRR�WLUHG�DQG�GLGQ©W�OLNH�GRFWRUV���1R

UHIHUUDO�ZDV�PDGH�E\�WKH�VRFLDO�ZRUNHU�QRU�GLG�WKH�PRWKHU�DFFHVV�DQ\�SUHQDWDO�FDUH���$W�GHOLYHU\��VKH�ZDV

GHVFULEHG�DV�OLVWOHVV��GHSUHVVHG�DQG�HYDVLYH���$�VRFLDO�ZRUNHU�PDGH�D�3+1�UHIHUUDO�DQG�UHTXHVWHG

SHGLDWULF�IROORZ�XS��EXW�QR�3+1��VLFN�RU�ZHOO�FKLOG�VHUYLFHV�ZHUH�GRFXPHQWHG�DQ\ZKHUH���/DFN�RI

SUHQDWDO�FDUH�DQG�URXWLQH�KHDOWK�VHUYLFHV�IRU�LQIDQWV�LQFUHDVHV�WKH�ULVN�RI�LQIDQW�GHDWK���,I�WKH�UHIHUUDO�WR�D

3+1�KDG�EHHQ�FRPSOHWHG��WKLV�LQIDQW�PLJKW�KDYH�UHFHLYHG�EHWWHU�KHDOWK�VHUYLFHV�

3UHQDWDO�FDUH�ZDV�LQDGHTXDWH�RU�WRWDOO\�ODFNLQJ�LQ�VHYHUDO�FDVHV������FDVHV�

,//8675$7,9(9,*1(77(���6RSKLH��DQ�ROGHU�VLQJOH��PRWKHU��GHVFULEHG�KHU�UHFHQW�OLIH�DV�EHLQJ�RQ�WKH�UXQ�

ORQHO\�DQG�KRPHOHVV�ZLWK�KHDY\�XVH�RI�DOFRKRO�DQG�LOOHJDO�GUXJV���6HHQ�RQFH�IRU�D�SUHJQDQF\�GLDJQRVLV

EXW�KDG�QR�SUHQDWDO�FDUH���6KH�ZDV�GLDJQRVHG�ZLWK�D�GLVHDVH��EXW�QHYHU�UHWXUQHG�IRU�WUHDWPHQW���+HU�SUH�

WHUP�LQIDQW�GLHG�RI�D�FRQJHQLWDO�LQIHFWLRQ���6RSKLH�ZDV�YHU\�GHSUHVVHG��5RXWLQH�SUHQDWDO�FDUH�FRXOG�KDYH

GHWHFWHG�WKLV�LQIHFWLRQ�DQG�PLJKW�KDYH�SUHYHQWHG�WKH�SUHWHUP�GHOLYHU\�DQG�LQIHFWLRQ�

5(&200(1'$7,216

��� (YHU\�SUHJQDQW�ZRPDQ�VKRXOG�UHFHLYH�HDUO\�DQG�FRQWLQXRXV�SUHQDWDO�FDUH�

��� (QVXUH�WKDW�DOO�FRPPXQLW\�KHDOWK�DQG�VRFLDO�VHUYLFH�SURYLGHUV�DUH�IDPLOLDU�ZLWK�WKH�UDQJH�RI�VXSSRUW

VHUYLFHV�DYDLODEOH�IRU�SUHJQDQW�DQG�SDUHQWLQJ�ZRPHQ��DUH�SUHSDUHG�WR�PDNH�DSSURSULDWH�UHIHUUDOV��DQG

DVVLVW�WKH�FOLHQW�E\�PRWLYDWLQJ�DQG�IDFLOLWDWLQJ�WKHLU�XVH�RI�WKHVH�VHUYLFHV�

��� 'HYHORS�LQQRYDWLYH�PHWKRGV�IRU�PRWLYDWLQJ�KLJK�ULVN�ZRPHQ�WR�VHHN�DYDLODEOH�VHUYLFHV�IRU

SUHJQDQF\�DQG�LQIDQW�FDUH�DQG�IRU�PDNLQJ�WKRVH�VHUYLFHV�PRUH�DFFHVVLEOH�DQG�DFFHSWDEOH�WR�KLJK�ULVN

IDPLOLHV���([DPSOHV�RI�LQFHQWLYHV�FRXOG�LQFOXGH�JLIWV��PRQH\��JLIW�FHUWLILFDWHV��DVVLVWDQFH�ZLWK

FKLOGFDUH��WUDQVSRUWDWLRQ��DQG�FRQYHQLHQW�HYHQLQJ�KRXUV�IRU�VHUYLFHV�

��� ,PSURYH�LQWHU�DJHQF\�FRPPXQLFDWLRQ���3URYLGH�FRRUGLQDWLRQ�RI�FDUH�IRU�SUHJQDQW�DQG�SDUHQWLQJ

ZRPHQ�ZKR�QHHG�PXOWLSOH�VHUYLFH�SURYLGHUV�E\�OLQNLQJ�WKHVH�ZRPHQ�ZLWK�D�FDVH�PDQDJHU�DQG

FRPPXQLW\�RXWUHDFK�VHUYLFHV���7KHVH�VHUYLFHV�VKRXOG�DVVLVW�ZLWK�VHWWLQJ�VHUYLFH�SULRULWLHV�DQG

WUDFNLQJ�FOLHQW�UHVSRQVH�WR�YDULRXV�UHIHUUDOV�DQG�VHUYLFHV�

��� ,QFUHDVH�DZDUHQHVV�DPRQJ�ZRPHQ�RI�FKLOGEHDULQJ�DJH�DQG�SURYLGHUV�ZKR�VHUYH�WKHP�FRQFHUQLQJ

DYDLODELOLW\�RI�IRRG�DQG�QXWULWLRQ�SURJUDPV�IRU�SUHJQDQW�ZRPHQ�DQG�LQIDQWV�

��� $GGUHVV�OHJDO�EDUULHUV�ZKLFK�LQKLELW�H[FKDQJH�RI�LQIRUPDWLRQ�EHWZHHQ�SUHQDWDO�FDUH�SURYLGHUV�RQ�WKH

RQH�KDQG�DQG�GUXJ�DQG�DOFRKRO�WUHDWPHQW�DQG�PHQWDO�KHDOWK�SURYLGHUV�VHUYLQJ�SUHJQDQW�ZRPHQ�RQ�WKH

RWKHU���1RWH��$FFHVV�WR�UHFRUGV�LV�FXUUHQWO\�PDGH�SRVVLEOH�RQO\�E\�REWDLQLQJ�D�PRWKHU©V�VLJQDWXUH�RQ

D�QLQH�SDUW�UHOHDVH�IRUP��
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6OLJKWO\�PRUH�WKDQ�KDOI�����SHUFHQW��RI�WKH����FDVHV�ZLWK�LQDGHTXDWH�VXSSRUW�VHUYLFHV�ZHUH�NQRZQ�WR

&36���,VVXHV�UHODWHG�WR�&36�ZHUH�FRQVLGHUHG�WR�KDYH�FRQWULEXWHG�WR�WKH�LQIDQW�GHDWK�LQ�ILYH�FDVHV�DQG�KDG

WKH�SRWHQWLDO�WR�UHVXOW�LQ�DGYHUVH�RXWFRPHV�LQ�QLQH�DGGLWLRQDO�FDVHV���'HDOLQJ�ZLWK�KLJK�ULVN�FDVHV�VXFK�DV

WKHVH�SUHVHQWV�PDQ\�FKDOOHQJHV�WR�WKLV�DJHQF\�GHVLJQDWHG�WR�GHDO�ZLWK�WKH�DVVHVVPHQW�DQG�PDQDJHPHQW�RI

VXVSHFWHG�DQG�DFWXDO�FKLOG�DEXVH�DQG�QHJOHFW���:KLOH�WKLV�5HYLHZ�FDQQRW�FRQFOXGH�WKDW�WKH�FRQFHUQV

UDLVHG�DERXW�&36�VHUYLFHV�FDXVHG�WKH�GHDWKV�RI�WKHVH�LQIDQWV��DGGUHVVLQJ�WKHVH�FRQFHUQV�KDV�JUHDW

SRWHQWLDO�WR�LPSURYH�WKH�ZHOO�EHLQJ�RI�LQIDQWV�LQ�.LQJ�&RXQW\�

352%/(06 :,7+ 5()(55$/6 $1' /(9(/ 2) 6(59,&(

%DUULHUV�WR�HDUO\�UHIHUUDO�DQG�DSSURSULDWH�OHYHO�RI�VHUYLFH�ZHUH�LGHQWLILHG�LQ�VHYHUDO�FDVHV�

,//8675$7,9( 9,*1(77(���$QJHOD��D�PRWKHU�ZKR�KDG�UHFHLYHG�LQSDWLHQW�VXEVWDQFH�DEXVH�WUHDWPHQW��KDG�D

KLVWRU\�RI�DOFRKRO��LOOLFLW�GUXJ�DQG�PHQWDO�KHDOWK�SUREOHPV���&36�KDG�EHHQ�FRQWDFWHG�GXULQJ�KHU

SUHJQDQF\����+RZHYHU��DFFRUGLQJ�WR�DJHQF\�SROLF\��VLQFH�WKH�FRQWDFW�ZDV�PDGH�GXULQJ�KHU�VHFRQG

WULPHVWHU��LW��ZDV�FRQVLGHUHG�DQ�¦LQIRUPDWLRQ�RQO\§�UHIHUUDO�DQG�QR�LQYHVWLJDWLRQ�ZDV�GRQH���$QJHOD�DQG

KHU�EDE\�ZHUH�GLVFKDUJHG�WKH�GD\�DIWHU�GHOLYHU\���6KH�KDG�QR�SODFH�WR�OLYH��DQG�GHVSLWH�KHU�SODQV�WR�PRYH

WR�D�VKHOWHU��GLG�QRW���7KH�EDE\©V�FU\LQJ�DQG�QHHGV�EHFDPH�LQFUHDVLQJO\�GLIILFXOW�IRU�KHU�WR�FRSH�ZLWK�

&36�ZDV�DJDLQ�FRQWDFWHG��WKLV�WLPH�E\�D�KRVSLWDO�(PHUJHQF\�5RRP���7KH�EDE\�ZDV��UHPRYHG�IURP

$QJHOD©V�FXVWRG\�DQG�SODFHG�HOVHZKHUH���7KH�GHOD\�LQ�&36�DFWLRQ�PD\�KDYH�UHVXOWHG�LQ�OHVV�WKDQ

DGHTXDWH�FDUH�RI�WKH�LQIDQW�E\�KHU�FDUHWDNHUV�

/DFN�RI�FDSDFLW\�WR�IROORZ�WKURXJK�DQG�PRQLWRU�&36�FRQWUDFWV�ZDV�LGHQWLILHG�IRU�PRWKHUV�EDELHV�ZLWK

SRVLWLYH�WR[LFRORJ\�VFUHHQV�DW�ELUWK�����FDVHV�

,//8675$7,9(9,*1(77(��0DJJLH���D�VLQJOH�PRWKHU�RI�VHYHUDO�FKLOGUHQ��KDG�QR�SUHQDWDO�FDUH�ZLWK�DQ\

RI�KHU�SUHJQDQFLHV���+HU�SDUWQHU�ZDV�XQVXSSRUWLYH�DQG�ZDV�LQFDUFHUDWHG�GXULQJ�SUHJQDQF\���$W�GHOLYHU\�

WKH�LQIDQW�KDG�D�SRVLWLYH�WR[LFRORJ\�VFUHHQ���$Q�HYDOXDWLRQ�ZDV�GRQH�E\�&36�DQG�WKH�EDE\�ZDV�UHOHDVHG

WR�0DJJLH�XQGHU�WKH�VXSHUYLVLRQ�RI�D�UHODWLYH���$�3+1�YLVLWHG�DQG�IRXQG�0DJJLH�KLJKO\�VWUHVVHG�ZLWK

OLWWOH�KHOS���&36�UHFHLYHG�¦FRQIOLFWLQJ§�UHSRUWV�WKDW�VKH�ZDV�DEXVLQJ�GUXJV�DQG�DOFRKRO�DJDLQ�DQG�ZDV�QRW

SURSHUO\�FDULQJ�IRU�KHU�FKLOGUHQ���&36�VWDII�DVVHVVHG�WKH�VLWXDWLRQ�E\�SKRQH��EXW�PDGH�QR�KRPH�YLVLW���7KH

EDE\�VXEVHTXHQWO\�GLHG��LQ�SDUW�GXH�WR�RQJRLQJ�VXEVWDQFH�DEXVH�DQG�QHJOHFW�E\�KLV�PRWKHU��/DFN�RI�D

KRPH�DVVHVVPHQW�DQG�RI�FRRUGLQDWLRQ�EHWZHHQ�&36�DQG�3+1�VWDII�ZHUH�FRQVLGHUHG�WR�KDYH�FRQWULEXWHG

WR�WKH�LQIDQW©V�GHDWK��)ROORZLQJ�WKH�GHDWK��D�PXOWLGLVFLSOLQDU\�FDVH�FRQIHUHQFH�ZDV�KHOG�WR�DVVHVV�WKH

PRWKHU©V�DELOLW\�WR�FDUH�IRU�KHU�RWKHU�OLYLQJ�FKLOGUHQ�

7KH�V\VWHP�IRU�PRQLWRULQJ�FDVHV�LQ�FXVWRG\�ZDV�LQHIIHFWLYH�LQ�VHYHUDO�FDVHV�����FDVHV�

,//8675$7,9(�9,*1(77(���,Q�VHYHUDO�FDVHV��KLJK�ULVN�LQIDQWV�ZHUH�SODFHG�LQ�WKH�FXVWRG\�RI�D�UHODWLYH�

)RU�H[DPSOH��DQ�LQIDQW©V�PRWKHU�ZDV�D�FKURQLF�,9�GUXJ�XVHU���7R[LFRORJ\�VFUHHQ�ZDV�SRVLWLYH�DW�ELUWK�

)ROORZLQJ�ELUWK��WKH�EDE\�ZDV�REVHUYHG�IRU�ZLWKGUDZDO�DQG�GLVFKDUJHG�KRPH���%\�FRXUW�RUGHU��FXVWRG\

ZDV�JLYHQ�WR�D�UHODWLYH���7KH�EDE\�ZDV�VWD\LQJ�ZLWK�KLV�PRWKHU��ZKHQ�KH�GLHG�IURP�DQ�DFFLGHQW�FDXVHG�E\

LQDGHTXDWH�DWWHQWLRQ�WR�VDIHW\�SUHFDXWLRQV��&ORVHU�PRQLWRULQJ�E\�&36�DQG�3+1V�ZRXOG��KDYH�UHYHDOHG

WKDW�WKH�EDE\�FRQWLQXHG�WR�OLYH�ZLWK�KLV�PRWKHU�LQ�YLRODWLRQ�RI�WKH�&36�FRQWUDFW�DQG�PD\�KDYH�UHVXOWHG�LQ

PRUH�HIIHFWLYH�GUXJ�WUHDWPHQW�IRU�WKH�PRWKHU�
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,QIDQWV�ZHUH�UHWDLQHG�LQ�WKH�IDPLO\�GHVSLWH�HYLGHQFH�RI�LQDELOLW\�WR�FDUH�IRU�WKH�EDE\�����FDVHV�

,//8675$7,9(9,*1(77(���/XDQQH�KDG�D�KLVWRU\�RI�DOFRKROLVP��KRPHOHVVQHVV�DQG�GHSUHVVLRQ�DQG�ZDV

NQRZQ�WR�&36��6KH�PRYHG�IUHTXHQWO\�DQG�ZDV�KDUG�WR�WUDFN���+HU�ODWHVW�SUHJQDQF\�ZDV�XQZDQWHG���6KH

IDLOHG�WR�VKRZ�XS�IRU�DSSRLQWPHQWV�ZLWK�KHU�SK\VLFLDQ���&36�XQVXFFHVVIXOO\�FRQWLQXHG�WR�ZRUN�ZLWK�KHU

RQ�KRXVLQJ�DQG�DOFRKRO�WUHDWPHQW���&36�ZDV�QRWLILHG�RI�WKH�ELUWK�RI�KHU�FKLOG��/XDQQH�FRQWLQXHG�WR�DEXVH

DOFRKRO���6KH�ZDQWHG�WR�DWWHQG�DQ�DOFRKRO�WUHDWPHQW�IDFLOLW\�ZKHUH�VKH�FRXOG�NHHS�KHU�FKLOGUHQ���:KHQ

RQH�ZDV�ILQDOO\�IRXQG��VKH�FDQFHOHG�DSSRLQWPHQWV�

&KLOGUHQ�ZHUH�UHWXUQHG�WR�IDPLO\�SULRU�WR�FRPSOHWLRQ�RI�UHKDELOLWDWLRQ�����FDVHV�

,//8675$7,9(9,*1(77(���$Q�LQIDQW�ZDV�WKH�ILUVW�ERUQ�WR�&DUPHQ��D�VLQJOH�PRWKHU�ZLWK�D�ORQJ�KLVWRU\�RI

PHQWDO�LOOQHVV��FRXSOHG�ZLWK�DOFRKRO�DQG�GUXJ�DEXVH���$OWKRXJK�VKH�GHQLHG�XVLQJ�DOFRKRO�DQG�RWKHU�GUXJV

GXULQJ�KHU�SUHJQDQF\��D�&36�ZRUNHU�GRFXPHQWHG�RWKHUZLVH���$W�ELUWK��&36�SXW�D�KROG�RQ�WKH�LQIDQW�EXW

ZDV�XQDEOH�WR�SHUVXDGH�WKH�FRXUW�WR�UXOH�IRU�FRQWLQXHG�FXVWRG\���7KH�EDE\�ZDV�WKHQ�UHOHDVHG�WR�&DUPHQ�

$IWHU�WU\LQJ�WR�FRSH�ZLWK�PRWKHUKRRG��VKH�WKUHDWHQHG�WR�KDUP�WKH�EDE\�DQG�KHU�LQIDQW�ZDV�SODFHG

HOVHZKHUH���0RUH�WLPHO\�DFWLRQ�ZRXOG�KDYH�UHPRYHG�KHU�LQIDQW�IURP�WKLV�GDQJHURXV�VLWXDWLRQ�

$'0,1,675$7,9( 352%/(06

&RRUGLQDWLRQ�EHWZHHQ�ZRUNHUV�IURP�&36�DQG�&KLOG�:HOIDUH�6\VWHP��&:6��ZDV�SRRU�

,//8675$7,9(9,*1(77(���/XF\�KDG�D�ORQJ�KLVWRU\�RI�VXEVWDQFH�DEXVH���$OO�RI�KHU�RWKHU�FKLOGUHQ�ZHUH

UHOHDVHG�IURP�WKH�KRVSLWDO�DIWHU�ELUWK�ZLWK�D�&36�FRQWUDFW���7KH�FKLOGUHQ�ZHUH�LQ�ORQJ�WHUP�FDUH�ZLWK

&:6���$IWHU�WKH�PRWKHU�JDYH�ELUWK�DJDLQ��VKH�KDQGHG�WKH�EDE\�RYHU�WR�D�UHODWLYH���&36�ZDV�QRW�QRWLILHG

RI�WKH�ELUWK���7KH�PRWKHU�ZDV�HYHQWXDOO\�LQFDUFHUDWHG��EXW�VKH�VWLOO�UHWDLQHG�FXVWRG\�RI�KHU�LQIDQW�XQWLO�VKH

GLHG�IURP�DQ�DFFLGHQW��$OWKRXJK�&36�DQG�&:6�DUH�VLVWHU�SURJUDPV�ZLWKLQ�WKH�'LYLVLRQ�RI�)DPLO\

6HUYLFHV��WKHLU�ODFN�RI�FRPPXQLFDWLRQ�DQG�FRRUGLQDWLRQ�SXW�WKLV�EDE\�DW�ULVN�

7KHUH�ZHUH�EUHDNGRZQV�RI�FRPPXQLFDWLRQ�ZLWKLQ�&36�DQG�EHWZHHQ�&36�DQG�RWKHU�DJHQFLHV��HYHQ

ZKHQ�DJHQFLHV�KDYH�FRQWUDFWHG�WR�ZRUN�WRJHWKHU�����FDVHV�

,//8675$7,9(9,*1(77(���/DWLFLD�ZDV�D�YLFWLP�RI�SK\VLFDO�DQG�PHQWDO�DEXVH���+HU�EDE\©V�WR[LFRORJ\�WHVW

DW�ELUWK�ZDV�SRVLWLYH�GHVSLWH�KHU�YHKHPHQW�GHQLDO�RI�GUXJ�XVH���&36�GUHZ�XS�D�FRQWUDFW�DQG�/DWLFLD�ZDV

UHIHUUHG�IRU�WUHDWPHQW�DV�ZHOO�DV�WR�WKH�&36�3+1�3URMHFW�
E
��7KH�QXUVH�IRXQG�WKH�IDPLO\�OLYLQJ�LQ�YHU\

FURZGHG�FRQGLWLRQV�ZLWK�UHODWLYHV��DQG�WKH�EDE\�ZDV�PLVVLQJ�PHGLFDO�DSSRLQWPHQWV���2WKHU�SURYLGHUV

ZHUH�FRQFHUQHG�DERXW�WKH�LQIDQW©V�KHDOWK�DQG�ZHOIDUH�DQG�QRWLILHG�WKH�QXUVH���7KH�3+1�WULHG�WR�YLVLW

VHYHUDO�WLPHV�XQVXFFHVVIXOO\�DQG�WKHQ�QRWLILHG�&36��EXW�QR�DFWLRQ�ZDV�WDNHQ�
F
��7KH�LQIDQW�GLHG�IURP�DQ

DFFLGHQW�

E
7KLV 3URMHFW VHUYHV IDPLOLHV ZKR DUH DW PRGHUDWH WR KLJK ULVN IRU FKLOG DEXVH ZLWK QR JHRJUDSKLFDO RU ILQDQFLDO UHVWULFWLRQV�

$ &36 VRFLDO ZRUNHU UHIHUV WKH FOLHQWV WR D SXEOLF KHDOWK QXUVH ZKR SURYLGHV LQ�KRPH DVVHVVPHQW� WHDFKLQJ� DQG UHIHUUDOV DV

LQGLFDWHG IRU KHDOWK UHODWHG SDUHQWLQJ DQG VDIHW\ FRQFHUQV� 7KHUH LV DFWLYH FRRUGLQDWLRQ EHWZHHQ WKH &36 ZRUNHU DQG 3+1 IRU

RQJRLQJ FDVH PDQDJHPHQW DQG FRRUGLQDWLRQ ZLWK FRPPXQLW\ DJHQFLHV� 7KH JRDOV DUH WR SURYLGH D FRPSUHKHQVLYH

FROODERUDWLYH VHUYLFH WR IDPLOLHV ZLWK JUHDWHU FRQWLQXLW\ RI FDUH DQG WR SUHYHQW IXUWKHU FKLOG DEXVH WKURXJK HGXFDWLRQ� VXSSRUW�

DQG UHVRXUFHV�
F
6LQFH WKLV FDVH ZDV UHYLHZHG� PRQWKO\ PHHWLQJV KDYH EHHQ HVWDEOLVKHG EHWZHHQ 3+1V RQ WKH &36 SURMHFW DQG WKH &36

LQWDNH VXSHUYLVRU WR LPSURYH FRPPXQLFDWLRQV�
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$SSURSULDWH�DFWLRQ�E\�FDVH�ZRUNHUV�ZHUH�VRPHWLPHV�ODFNLQJ�����FDVHV�

,//8675$7,9(9,*1(77(���0DULD�KDG�D�KLVWRU\�RI�VXEVWDQFH�DEXVH�ZKLFK�LQFOXGHG�LQFDUFHUDWLRQ���6KH�ZDV

EHLQJ�IROORZHG�E\�&36�IRU�KHU�RWKHU�FKLOGUHQ�DQG�IHOW�RYHUZKHOPHG�ZLWK�WKH�SUHJQDQF\���6KH�KDG�QR

SUHQDWDO�FDUH���$�WR[LFRORJ\�WHVW�ZDV�SRVLWLYH�DW�GHOLYHU\���&36�ZDV�QRWLILHG�DQG�D�FRQWUDFW�WR�UHIUDLQ

IURP�VXEVWDQFH�DEXVH�DQG�REWDLQ�WUHDWPHQW�ZDV�ZULWWHQ���7KH�3+1�IURP�WKH�&36�3XEOLF�+HDOWK�1XUVH

3URMHFW�QRWHG�H[WUHPH�GLIILFXOW\�ZRUNLQJ�ZLWK�WKH�IDPLO\���6KH�GRFXPHQWHG�PDQ\�YLVLWV�RYHU�VHYHUDO

PRQWKV�DQG�IRXQG�VRPHRQH�DW�KRPH�RQO\�WZLFH���6KH�FRPPXQLFDWHG�KHU�FRQFHUQV�WR�&36���$�MRLQW

&36�3+1�YLVLW�ZDV�PDGH�D�IHZ�GD\V�SULRU�WR�WKH�GHDWK�RI�0DULD©V�EDE\���$W�WKH�YLVLW��LW�EHFDPH�DSSDUHQW

WKDW�WKH�PRWKHU�KDG�QRW�FRPSOLHG�ZLWK�WKH�SURYLVLRQV�RI�KHU�FRQWUDFW��7KH�LQIDQW�GLHG�DFFLGHQWDOO\

EHFDXVH�RI�LQDGHTXDWH�VDIHW\�PHDVXUHV�ZKLOH�WKH�PRWKHU�ZDV�LQWR[LFDWHG�

5(&200(1'$7,216

��� ,QFUHDVH�FDSDFLW\�ZLWKLQ�&KLOG�3URWHFWLYH�6HUYLFHV�WR�FRQVLVWHQWO\�UHVSRQG�WR�UHIHUUDOV�LQ�D�WLPHO\

PDQQHU�DQG�WR�NHHS�IDPLOLHV�RSHQ�WR�VHUYLFH�IRU�VXIILFLHQW�SHULRGV�RI�WLPH���7KLV�ZLOO�DOORZ�ZRUNHUV

WR�DGHTXDWHO\�PRQLWRU�LQIDQW�ZHOO�EHLQJ�VR�WKDW�LQWHUYHQWLRQ�PD\�EH�PDGH�ZKHQ�QHFHVVDU\�

��� $VVLJQ�D�KLJK�SULRULW\�WR�UHIHUUDOV�PDGH�E\�PDQGDWHG�UHSRUWHUV�DQG�HVWDEOLVK�VWURQJ�FRPPXQLFDWLRQ

OLQNV�ZLWK�WKRVH�SURYLGHUV�WKURXJK�ERWK�UHJXODU�DQG�FDVH�VSHFLILF�LQWHUDFWLRQ�

��� (GXFDWH�SURYLGHUV�DERXW�WKH�PHFKDQLVP�IRU�UHYLHZ�DQG�PHGLDWLRQ�RI�FDVHV�ZKHQ�DJHQFLHV�DQG

SURYLGHUV�LQYROYHG�GR�QRW�DJUHH�ZLWK�WKH�GLVSRVLWLRQ�RI�WKH�FDVH�E\�&36���3URJUHVV�1RWH��,Q�SODFH

QRZ�LV�DQ�DSSHDOV�V\VWHP�FRQVLVWLQJ�ILUVW�RI�WKH�FKLOG�SURWHFWLYH�WHDP��WKHQ�XS�WKH�FKDLQ�RI

VXSHUYLVLRQ�LQ�WKH�DJHQF\��$�������QRWLILFDWLRQ�WHOHSKRQH�QXPEHU�LV�DOVR�DYDLODEOH��

��� &RQWLQXH�WR�LPSURYH�WUDFNLQJ�RI�IDPLOLHV�ZLWKLQ�&36�WR�FODULI\�ZKLFK�ZRUNHU�LV�DFFRXQWDEOH�DQG

IDFLOLWDWH�PRQLWRULQJ�RI�FDVHV�E\�&36�VXSHUYLVRUV�

��� ,QFUHDVH�DFFRXQWDELOLW\�ZLWKLQ�WKH�DJHQF\�E\�LPSOHPHQWLQJ�UHYLHZ�E\�VXSHUYLVRUV�RI�LQGLYLGXDO

ZRUNHU©V�GHFLVLRQV��IDPLO\�SURJUHVV�DQG�RXWFRPHV���3URJUHVV�1RWH��$�PDQXDO�LV�LQ�GHYHORSPHQW

ZKLFK�LQFOXGHV�OHJDO�FLWDWLRQV�DQG�JULGV�RQ�VKDUHG�GHFLVLRQ�PDNLQJ�E\�ZRUNHUV�RU�VXSHUYLVRUV��$OVR�

WKHUH�LV�QRZ�D�TXDOLW\�DVVXUDQFH�XQLW�IRU�WKH�GLYLVLRQ�

��� ,PSURYH�WUDFNLQJ�RI�IDPLOLHV�DFURVV�WKH�YDULRXV�SURJUDPV�DQG�VLWHV�ZLWKLQ��'6+6���)RVWHU�&DUH�

)DPLO\�5HFRQFLOLDWLRQ�6HUYLFHV��VR�&36�FDQ�EH�LQIRUPHG�ZKHQ�D�IDPLO\�NQRZQ�WR�WKH�DJHQF\�KDV�KDG

DQRWKHU�FKLOG�RU�LV�H[SHULHQFLQJ�IDPLO\�GLVWUHVV�

��� ,PSURYH�FRPPXQLW\�ZLGH�WUDFNLQJ�DQG�FRPPXQLFDWLRQ�VR�WKDW�IDPLOLHV�ZLWK�FKLOGUHQ�DW�ULVN�DUH

IROORZHG�DFURVV�DJHQFLHV��'HYHORS�HOHFWURQLF�WUDFNLQJ�FDSDELOLWLHV�

��� )RFXV�RQ�SULPDU\�SUHYHQWLRQ�RI�FKLOG�LQMXU\�E\�EURDGHQLQJ�WKH�FRQGLWLRQV�XQGHU�ZKLFK�FKLOGUHQ

UHFHLYH�&36�VHUYLFHV�DQG�LQWHUYHQWLRQV�

��� ([SDQG�WKH�$OWHUQDWH�5HVSRQVH�6\VWHP�WR�DOO�RI�.LQJ�&RXQW\���7KLV�SURJUDP�VHUYHV�IDPLOLHV�DW�ORZ

ULVN�IRU�FKLOG�DEXVH�ZKR�DUH�UHIHUUHG�WR�&36��3+1�VHUYLFHV��WUDQVSRUWDWLRQ��FKLOGFDUH��SDUHQWLQJ

HGXFDWLRQ��FRXQVHOLQJ�DQG�HPHUJHQF\�DVVLVWDQFH�DUH�DYDLODEOH�

����5HYLHZ�WKH�DJHQF\�SROLF\�RI�XVLQJ��YROXQWDU\�VHUYLFH�SODQV�ZLWK�VXEVWDQFH�DEXVLQJ�SDUHQWV�

�9ROXQWDU\�6HUYLFH�3ODQ��$�ZULWWHQ�SODQ�GUDIWHG�E\�&36�ZRUNHU�DQG�VLJQHG�E\�SDUHQW��GHSHQGHQW�RQ

YROXQWDULO\�FRRSHUDWLRQ��

����,PSOHPHQW�UHYLHZ�RI�DOO�GHDWKV�DPRQJ�LQIDQWV�LQ�&36�DQG�&:6�FDUH�WR�LGHQWLI\��SUREOHPV�DQG�WDNH

VXEVHTXHQW�UHPHGLDO�DFWLRQ���1RWH��6WDWH�ODZ�6+%������UHTXLUHV�WKDW�D�FRQVLVWHQW�SURFHVV�EH

GHYHORSHG�IRU�FKLOG�GHDWK�UHYLHZV��

����&36�VKRXOG�HYDOXDWH�FDVHV�IRU�VXEVWDQFH�DEXVH�DQG�FRQVXOW�ZLWK�VXEVWDQFH�DEXVH�SURIHVVLRQDOV�ZKHQ

GHVLJQLQJ�D�FDVH�PDQDJHPHQW�SODQ�

����,Q�FDVHV�ZKHUH�GHFLVLRQV�FRQFHUQLQJ�FXVWRG\�RI�FKLOGUHQ�DUH�EHLQJ�PDGH��OLPLW�GHSHQGHQF\�VWDWXV

�FXVWRG\�RI�FKLOGUHQ�E\�'6+6��WR�WKH�GDWH�RI�WKH���PRQWK�FRXUW�KHDULQJ��,I�SDUHQWV�KDYH�QRW�PHW�WKH

FRQGLWLRQV�RI�WKH�RUGHU�E\�WKDW�WLPH�WKH\�ZLOO�EH�KHOG�DFFRXQWDEOH�
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����&UHDWH�D�GLDORJXH�DPRQJ�WKH�%DU�$VVRFLDWLRQ��KHDOWK�FDUH�SURYLGHUV��&36��DQG�RWKHU�DJHQFLHV�WR

SURPRWH�XQGHUVWDQGLQJ�RI�&36�VHUYLFHV�DQG�RSHUDWLRQV�

-$,/�+($/7+�6(59,&(6

3UHJQDQW�DQG�SDUHQWLQJ�ZRPHQ�ZKR�DUH�MDLOHG�DUH�RIWHQ�DW�YHU\�KLJK�ULVN�IURP�WKH�FRQVHTXHQFHV�RI

SURVWLWXWLRQ��VXEVWDQFH�DEXVH�RU�RWKHU�LOOHJDO�DQG�ULVN\�DFWLYLWLHV���'XULQJ�LQFDUFHUDWLRQ�WKH\�DUH�DOVR

LQYROXQWDULO\�VHSDUDWHG�IURP�WKHLU�IDPLOLHV�DQG�KHDOWK�FDUH�SURYLGHUV��7KLV�SRSXODWLRQ�SUHVHQWV�ERWK

XQLTXH�FKDOOHQJHV�DQG�RSSRUWXQLWLHV�IRU�MDLO�KHDOWK�SURYLGHUV�DQG�WKH�FRPPXQLW\�KHDOWK�FDUH�V\VWHP�

VLQFH�D�MDLO�VWD\�PD\�EH�WKH�FRQGXLW�LQWR�FDUH���$W�D�PLQLPXP��FRQWLQXDWLRQ�RI�FDUH�QHHGV�WR�EH�SURYLGHG

GXULQJ�WKH�VWD\���-DLO�KHDOWK�SURIHVVLRQDOV�RIWHQ�KDYH�RQO\�EULHI�FRQWDFW�ZLWK�WKHVH�ZRPHQ�EHFDXVH�RI�WKH

VKRUW�GXUDWLRQ�RI�VWD\�RI�PDQ\�LQPDWHV���'XULQJ�WKLV�WLPH��WKH\�QRW�RQO\�KDYH�WKH�UHVSRQVLELOLW\�IRU

VFUHHQLQJ�IRU�KHDOWK�SUREOHPV��EXW�DOVR�IRU�WUHDWPHQW�DQG�UHIHUUDO�IRU�DGGLWLRQDO�FDUH�

$GGLQJ�WR�WKLV�FKDOOHQJH�DUH�WKH�SUREOHPV�WKDW�UHVXOW�ZKHQ�VRPH�SUHJQDQW�ZRPHQ��FRQFHDO�WKHLU

SUHJQDQFLHV�RU�GR�QRW�NQRZ�WKDW�WKH\�DUH�SUHJQDQW���&RQWLQXLW\�RI�FDUH�DQG�HQVXULQJ�DSSURSULDWH�IROORZ�

XS�DIWHU�GLVFKDUJH�DUH�LPSRUWDQW�OLQNV�IRU�WKH�KHDOWK�DQG�VRFLDO�ZHOO�EHLQJ�RI�LQFDUFHUDWHG�PRWKHUV�DQG

WKHLU�LQIDQWV�

(;$03/(6 2) 352%/(06 &,7(' ,1 &$6(6 ���FDVHV�

0DQ\�MDLO�FOLHQWV�DUH�LQ�IRU�VKRUW�VWD\V��OHVV�WKDQ����KRXUV���PDNLQJ�SURYLVLRQ�RI�SUHQDWDO�VHUYLFHV�RU

UHIHUUDO�LQWR�RQ�JRLQJ�FDUH�GLIILFXOW�

,//8675$7,9(9,*1(77(���&DVVDQGUD�KDG�D�ORQJ�KLVWRU\�RI�FRFDLQH�XVH�DQG�KDG�EHHQ�MDLOHG�VHYHUDO�WLPHV

RYHU�WKH�SDVW�IHZ�\HDUV���6KH�KDG�RQH�SUHQDWDO�YLVLW�ZLWK�D�SRVLWLYH�WR[LFRORJ\�VFUHHQ���7KH�3+1�UHIHUUHG

&DVVDQGUD�WR�&36�DIWHU�VKH�PLVVHG�DSSRLQWPHQWV���&DVVDQGUD�ZDV�DGPLWWHG�WR�WKH�MDLO�LQ�KHU�VHFRQG

WULPHVWHU�RI�SUHJQDQF\�DQG�ZDV�VHHQ�E\�D�QXUVH�RQ�DGPLVVLRQ��&DVVDQGUD��ZDV�EULHIO\�VFUHHQHG�DQG

UHIHUUHG�WR�WKH�REVWHWULFDO�WHDP��EXW�ZDV�QHYHU�VHHQ�E\�WKHP�DV�VKH�ZHQW�WR�FRXUW�HDUO\�LQ�WKH�PRUQLQJ�DQG

ZDV�UHOHDVHG�

6RPH�FOLHQWV�PD\�WU\�WR�FRQFHDO�WKHLU�SUHJQDQF\�RU�ODERU�

,//8675$7,9(9,*1(77(���$�SUHJQDQW�PRWKHU�GLG�QRW�QRWLI\�MDLO�KHDOWK�VHUYLFH�SHUVRQQHO�RI�KHU

LPSHQGLQJ�ODERU��UHVXOWLQJ�LQ�D�UXVKHG�WULS�WR�WKH�KRVSLWDO���$�SUHFLSLWRXV�GHOLYHU\�KDV�WKH�SRWHQWLDO�IRU

KDUPLQJ�ERWK�PRWKHU�DQG�LQIDQW�

5(&200(1'$7,216

��� 3URYLGH�WKH�SDWLHQW�ZLWK�D�¦SDVVSRUW§�ZKLFK�FRQWDLQV�D�EULHI�KLVWRU\�RI�REVWHWULFDO�GDWD��SURYLGHU©V

QDPH�DQG�RWKHU�UHOHYDQW�PHGLFDO�LQIRUPDWLRQ�

��� ,QFUHDVH�FROODERUDWLRQ�EHWZHHQ�-DLO�+HDOWK�6HUYLFHV��RWKHU�+HDOWK�'HSDUWPHQW�SULPDU\�FDUH�SURYLGHUV

DQG�+DUERUYLHZ�0HGLFDO�&HQWHU�:RPHQ©V�&OLQLF�LQ�RUGHU�WR�DFFHVV�REVWHWULFDO�UHFRUGV�RQ�VKDUHG

SDWLHQWV�

��� ([SDQG�RXWUHDFK�SURJUDPV�IRU�FOLHQWV�RI�-DLO�+HDOWK�6HUYLFHV�VR�WKDW�RXWUHDFK�ZRUNHUV�FDQ�H[SDQG

WKHLU�VHUYLFHV�WR�LQFOXGH�DOFRKRO�DQG�GUXJ�WUHDWPHQW�SURJUDPV��VXFK�DV�0206��DQG�HVWDEOLVK�OLDLVRQV

ZLWK�WKH�FRXUWV�DQG�3+1V��&XUUHQWO\��-DLO�+HDOWK�6HUYLFHV�ZRUNV�ZLWK�RXWUHDFK�ZRUNHUV�IURP�<HVOHU

7HUUDFH�&OLQLF�WR�FDUH�IRU�SUHQDWDO�SDWLHQWV�
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��� &ODULI\�WKH�UHODWLRQVKLS�RI�-DLO�+HDOWK�6HUYLFHV�ZLWK�&KLOG�3URWHFWLYH�DQG�&KLOG�:HOIDUH�6HUYLFHV�WR

SUHYHQW�FRPPXQLFDWLRQ�EUHDNGRZQV���6SHFLI\�ZKDW�W\SHV�RI�UHIHUUDOV�WR�&36�&:6�DUH�DSSURSULDWH

DQG�ZKDW�IROORZ�XS�DFWLRQ�FDQ�EH�H[SHFWHG�

��� (VWDEOLVK�D�ZRPHQ©V�UHVRXUFH�FHQWHU�LQ�WKH�MDLO���(GXFDWLRQDO�PDWHULDOV�DQG�JURXS�FODVVHV�DUH�QHHGHG

RQ�VXEMHFWV�VXFK�DV�GRPHVWLF�YLROHQFH��SDUHQWLQJ�DQG�VXUYLYDO�VNLOOV��IRRG��VKHOWHU��OHJDO��PHGLFDO�DQG

MRE�WUDLQLQJ��

��� 2EWDLQ�D�PHQVWUXDO�KLVWRU\�RQ�DGPLVVLRQ�WR�WKH�SV\FKLDWULF�XQLW�WR�UXOH�RXW�SUHJQDQF\�IRU�DOO�IHPDOH

LQPDWHV�KRXVHG�RQ�WKH�XQLW���$Q�LQLWLDO�DVVHVVPHQW�DQG�SUHJQDQF\�WHVW�VKRXOG�EH�GRQH�LI�LQGLFDWHG�DQG

LI�WKH�SDWLHQW�FRQVHQWV��DQG�D�UHIHUUDO�VKRXOG�PDGH��IRU�REVWHWULFDO�FDUH���7KH�SV\FKLDWULF�XQLW

DGPLVVLRQ�IRUP�VKRXOG�LQFOXGH�D�EULHI�KHDOWK�KLVWRU\�

��� &RRUGLQDWH�&RXQW\�DQG�VWDWH�DJHQF\�REVWHWULFDO�FDUH��PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�SURJUDPV�IRU

SUHJQDQW�ZRPHQ�ZKR�KDYH�D�GXDO�GLDJQRVLV�RI�VXEVWDQFH�DEXVH���-DLO�+HDOWK�6HUYLFHV�FDUHV�IRU�D

QXPEHU�RI�SDWLHQWV�ZKR�QHHG�PHQWDO�LOOQHVV��VXEVWDQFH�WUHDWPHQW�DQG�REVWHWULFDO�FDUH�LQ�DQ�LQSDWLHQW

VHWWLQJ���7KHVH�ZRPHQ�DUH�WRR�LOO�WR�FDUH�IRU�WKHPVHOYHV�DQG�DUH�DGYHUVHO\�DIIHFWHG�E\�KRPHOHVVQHVV�

GUXJ�XVH�DQG�PHQWDO�LOOQHVV�

7KH�+HDOWK�'HSDUWPHQW�LV�UHVSRQVLEOH�IRU�-DLO�+HDOWK�6HUYLFHV�DQG�KDV�LQFOXGHG�WKHP�LQ�WKH�QHZ�GLYLVLRQ

RI�&RPPXQLW\�2ULHQWHG�3ULPDU\�&DUH��7KLV�UHRUJDQL]DWLRQ�ZLOO�VWUHQJWKHQ�WKH�OLQNDJHV�RI�-DLO�+HDOWK

6HUYLFHV�WR�RWKHU�SULPDU\�FDUH�VHUYLFHV�ZLWKLQ�WKH�'HSDUWPHQW�DQG�IDFLOLWDWH�LPSOHPHQWDWLRQ�RI�WKHVH

UHFRPPHQGDWLRQV�

(0(5*(1&<�0(',&$/�6(59,&(6���),567�5(6321'(56

7KH�FLWL]HQV�RI�6HDWWOH�DQG�.LQJ�&RXQW\�DUH�IRUWXQDWH�LQ�KDYLQJ�D�VRSKLVWLFDWHG�V\VWHP�RI�ZHOO�WUDLQHG

UHVSRQGHUV�WR�FRQWDFW�LQ�FDVH�RI�WKH�GHDWK�RU�VHULRXV�LOOQHVV�RI�DQ�LQIDQW���7KH�V\VWHP�FRQVLVWV�RI�D

QHWZRUN�RI�HPHUJHQF\�PHGLFDO�V\VWHP�SURYLGHUV�DQG�SULYDWH�DPEXODQFH�FRPSDQLHV�WKURXJKRXW�WKH

FRXQW\���3ROLFH�DOVR�RIWHQ�UHVSRQG�ZKHQ�DQ�LQIDQW�KDV�GLHG�LQ�WKH�KRPH���)DPLOLHV�DUH�RIWHQ�LQ�D�VWDWH�RI

VHYHUH�VKRFN�DQG�JULHI�ZKHQ�WKHVH�VHUYLFHV�DUULYH���7KH\�DUH�H[WUHPHO\�YXOQHUDEOH��RIWHQ�IHHOLQJ�JXLOW\�

IULJKWHQHG��DQG�GLVWUDXJKW���$GGLWLRQDOO\��ILUVW�UHVSRQGHUV�RIWHQ�IHHO�D�VWURQJ�HPRWLRQDO�UHVSRQVH�WR�WKH

GHDWK��VXFK�DV�JULHI�RU�DQJHU���7KHVH�IHHOLQJV��LI�XQUHFRJQL]HG��FDQ�LQIOXHQFH�WKHLU�DFWLRQV�DQG�DWWLWXGHV

ZKHQ�UHVSRQGLQJ�WR�WKH�IDPLO\���:KLOH�WUDLQLQJ�KDV�EHHQ�RIIHUHG�IRU�ILUVW�UHVSRQGHUV�WR�LQIDQW�GHDWKV��WKH

VFRSH�RI�WKH�WUDLQLQJ�FRQWLQXHV�WR�EH�D�FKDOOHQJH�EHFDXVH�RI�WKH�ODUJH�QXPEHU�DQG�WXUQRYHU�RI�SROLFH

RIILFHUV��ILUHILJKWHUV�DQG�HPHUJHQF\�PHGLFDO�VHUYLFHV�SHUVRQQHO�LQ�.LQJ�&RXQW\�

(;$03/(6 2) 352%/(06&,7(' ,1&$6(6

,QDSSURSULDWH�EHKDYLRU�E\�ILUVW�UHVSRQGHUV��SROLFH��DW�WKH�VFHQH�RI�6,'6�GHDWKV�ZDV�DQ�LVVXH�IRU

VHYHUDO�IDPLOLHV�����FDVHV�

,//8675$7,9(9,*1(77(���)DPLOLHV�IHOW�WKH\�ZHUH�WUHDWHG�OLNH�¦FULPLQDOV§�E\�ILUVW�UHVSRQGHUV�ZKHQ�WKHLU

EDELHV�GLHG���7KH\�ZHUH�ORFNHG�RXW�RI�WKHLU�KRXVHV�IRU�LQWHUURJDWLRQ�DQG�RU�WDNHQ�WR�WKH�SROLFH�VWDWLRQ

ZKHQ�WKHLU�EDELHV�GLHG�XQH[SHFWHGO\�DW�KRPH�
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'HOD\V�LQ�(PHUJHQF\�0HGLFDO�6HUYLFHV�DUULYDO�DW�LQIDQW©V�KRPH�ZHUH�LQIUHTXHQW�EXW�VLJQLILFDQW�IRU

WKH�IDPLOLHV�����FDVHV�

,//8675$7,9(9,*1(77(���$PEXODQFH�DUULYDO�ZDV�GHOD\HG�EHFDXVH�QR�VWUHHW�VLJQV�ZHUH�LQVWDOOHG�LQ�D�QHZ

KRXVLQJ�GHYHORSPHQW�DQG�LQ�DQRWKHU�EHFDXVH��SDUHQWV©�GLUHFWLRQV�RQ�KRZ�WR�ILQG�WKH�KRXVH�ZHUH�LJQRUHG

E\�(06�VWDII�

,QFRQVLVWHQW�DFWLRQV�DW�WKH�VFHQH�RI�LQIDQWV�G\LQJ�DW�KRPH�ZDV�VRPHWLPHV�D�SUREOHP���7KLV�LV�GLIILFXOW

WR�DGGUHVV�GXH�WR�WKH�ODUJH�QXPEHU�RI�ILUVW�UHVSRQGHUV�ZKR�DUH�VXSHUYLVHG�E\�PXOWLSOH�MXULVGLFWLRQV�����

FDVHV�

,//8675$7,9(9,*1(77(���:KLOH�PRVW�LQIDQWV�G\LQJ�DW�KRPH�IURP�6,'6�ZHUH�QRW�WUDQVSRUWHG��VHYHUDO

FDVHV�ZHUH�UHPRYHG�WR�DUHD�KRVSLWDOV�EHIRUH�DUULYDO�RI�WKH�0HGLFDO�([DPLQHU©V�VWDII��7KLV�XQQHFHVVDULO\

GLVUXSWHG�WKH�0HGLFDO�([DPLQHU©V�VFHQH�LQYHVWLJDWLRQV�RI�WKRVH�FDVHV�DQG�KLQGHUHG�WKH�GHWHUPLQDWLRQ�RI

DQ�DFFXUDWH�FDXVH�RI�GHDWK�

5(&200(1'$7,216

��� 5HTXLUH�GHYHORSHUV�WR�SXW�XS�VWUHHW�VLJQV�DV�VRRQ�DV�URDGV�DUH�LQ��6LJQV�PXVW�EH�PDLQWDLQHG�

��� 'HYHORS�LQWHUDJHQF\�FRRSHUDWLRQ�WR�DVVLVW�WKH�0HGLFDO�([DPLQHU©V�2IILFH�ZLWK�JDWKHULQJ

LQIRUPDWLRQ�IRU�WKH�VFHQH�LQYHVWLJDWLRQ���7KLV�LQFOXGHV�FRRUGLQDWLRQ�RI�ILUVW�UHVSRQGHU�DFWLYLWLHV

ZLWK�WKH�0HGLFDO�([DPLQHU�RQ�FDVHV�LQ�ZKLFK�WKH�FDXVH�RI�GHDWK�LV�XQNQRZQ�RU�DSSHDUV�WR�EH

6,'6���,Q�WKHVH�FDVHV��SDUDPHGLFV�DQG�SROLFH�DUH�FDOOHG�WR�WKH�VFHQH�ORQJ�EHIRUH�WKH�0HGLFDO

([DPLQHU©V�2IILFH�LV�DEOH�WR�FRQGXFW�WKH�VWDQGDUG�VFHQH�LQYHVWLJDWLRQ��ZKLFK�LV�DQ�HVVHQWLDO

HOHPHQW�LQ�GHWHUPLQLQJ�WKH�LQIDQW©V�FDXVH�RI�GHDWK�

��� 3URYLGH�RQJRLQJ�WUDLQLQJ�WR�SDUDPHGLFV�UHVSRQGLQJ�WR�LQIDQW�GHDWKV�WR�FRPSOHWH�DSSURSULDWH

VHFWLRQV�RI�WKH�VWDQGDUGL]HG�LQIDQW�VFHQH�LQYHVWLJDWLRQ�SURWRFRO�IRU�WKH�0HGLFDO�([DPLQHU©V

2IILFH�

��� (QVXUH�RQJRLQJ�WUDLQLQJ�IRU�DOO�ILUVW�UHVSRQGHUV�SROLFH��ILUHPHQ��DQG�SDUDPHGLFV��WR�SURPRWH

VHQVLWLYLW\�UHJDUGLQJ�LVVXHV�RI�SHUVRQDO�DQG�IDPLO\�JULHI�UHODWHG�WR�LQIDQW©V�GHDWK�

68%67$1&(�$%86(

7KH�SUHJQDQW�RU�SDUHQWLQJ�VXEVWDQFH�DEXVLQJ�ZRPHQ�GHVFULEHG�LQ�WKHVH�FDVHV�ZHUH�XVXDOO\�OLYLQJ

VWUHVVIXO�OLYHV��VRPHWLPHV�ZLWK�FKDRWLF�OLYLQJ�FRQGLWLRQV�DQG�OLPLWHG�FRSLQJ�VNLOOV���6XFK�FLUFXPVWDQFHV

SODFHG�WKHVH�ZRPHQ�DQG�WKHLU�FKLOGUHQ�DW�ULVN�RI�SRRU�KHDOWK�RXWFRPHV��3URIHVVLRQDOV�ZHUH�RIWHQ

IUXVWUDWHG�LQ�NHHSLQJ�WKHP�LQ�SUHQDWDO�FDUH�DQG�OLQNLQJ�WKHP�WR�FRPPXQLW\�UHVRXUFHV�EHFDXVH�RI�WKH�KLJK

SULRULW\�WKH\�SODFHG�RQ�WKHLU�DGGLFWLRQV�

'UXJ�DQG�DOFRKRO�VFUHHQLQJ�RI�SUHJQDQW�ZRPHQ�LV�QRW�URXWLQH�LQ�.LQJ�&RXQW\���)XUWKHUPRUH��WKH�FRQFHSW

RI�VFUHHQLQJ�IRU�VXEVWDQFH�DEXVH�LV�QRW�ZHOO�XQGHUVWRRG�E\�PDQ\�SURYLGHUV�DQG�SROLF\�PDNHUV�ZKR

EHOLHYH�XVLQJ�WR[LFRORJ\�VFUHHQV�WR�GHWHFW�GUXJ�XVH�LV�VXIILFLHQW���5HVHDUFK�KDV�VKRZQ�WKDW�HYDOXDWLRQ

ZKLFK�LQFOXGHV�SK\VLFDO�DVVHVVPHQW�IRU�VLJQV�DQG�V\PSWRPV�RI�VXEVWDQFH�DEXVH�DQG�D�FDUHIXO�KLVWRU\�IRU

VRFLDO�DQG�FOLQLFDO�LQGLFDWRUV�RI�DEXVH�DUH�PRUH�HIIHFWLYH�WKDQ�UHO\LQJ�VROHO\�RQ�GUXJ�WHVWLQJ�

7KH�IROORZLQJ�SUREOHPV�DQG�UHFRPPHQGDWLRQV�DUH�OLPLWHG�WR�WKH�LVVXHV�RI�VXEVWDQFH�DEXVH�DV�UHODWHG�WR

WKH����FDVHV�UHYLHZHG�LQ�WKH�UHSRUW�GLVFXVVHG�LQ�WKLV�FKDSWHU���0RUH�JHQHUDO�UHFRPPHQGDWLRQV�IRU

VXEVWDQFH�DEXVH�LVVXHV�ZLOO�EH�PDGH�LQ�D�VXEVHTXHQW�UHSRUW�ZKLFK�ZLOO�H[DPLQH�DOO�FDVHV�RI�LQIDQW�GHDWKV

ZKHUH�WKHUH�ZDV�HYLGHQFH�RI�PDWHUQDO�VXEVWDQFH�DEXVH�
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(;$03/(6 2) 352%/(06 &,7(' ,1 &$6(6

'UXJ�DQG�DOFRKRO�VFUHHQLQJ�RI�SUHJQDQW�ZRPHQ�QHZERUQV�LV�LQFRQVLVWHQW���2QJRLQJ�WUDFNLQJ�RI

VXEVWDQFH�DEXVH�LV�GLIILFXOW�IRU�SURYLGHUV�����FDVHV�

,//8675$7,9(9,*1(77(���6RPH�PRWKHUV�ZLWK�SRVLWLYH�WR[LFRORJ\�VFUHHQV�GXULQJ�SUHQDWDO�FDUH�ZHUH�QRW

JLYHQ�WR[LFRORJ\�VFUHHQLQJ�DW�WKH�WLPH�RI�GHOLYHU\���,Q�WKHVH�FDVHV��WKH�EDELHV�ZHUH�QRW�WHVWHG�HLWKHU�

7KH\�ZHUH�GLVFKDUJHG�LQ�WKH�FDUH�RI�WKHLU�PRWKHUV��ZLWK�QR�IROORZ�XS�SODQ�IRU�DVVHVVPHQW�DQG�WUHDWPHQW�

,Q�VRPH�FDVHV��LPSDLUPHQW�GXH�WR�VXEVWDQFH�DEXVH�OLPLWHG�WKH�DELOLWLHV�RI�WKH�PRWKHUV�WR�VDIHO\�FDUH�IRU

WKHLU�LQIDQWV���$Q�H[DPSOH�ZRXOG�EH�DQ�LQIDQW�ZKR�ZDV�SODFHG�LQ�DQ�XQVDIH�ORFDWLRQ�WR�VOHHS�DQG�GLHG�DQ

DFFLGHQWDO�GHDWK�

5HVRXUFHV�VXFK�DV�LQSDWLHQW�SURJUDPV�IRU�SDUHQWLQJ�ZRPHQ�DUH�ODFNLQJ�WR�PHHW�WKH�QHHGV�RI

VXEVWDQFH�DEXVLQJ�ZRPHQ�

,//8675$7,9(9,*1(77(���$QLWD�GUDQN�GDLO\�GXULQJ�KHU�SUHJQDQF\��ZDV�KRPHOHVV��DQG�GHOLYHUHG�DQ

LQIDQW�ZLWK�SRVVLEOH�IHWDO�DOFRKRO�V\QGURPH���&36�ZDV�QRWLILHG�RI�WKH�ELUWK�DQG�WKH�EDE\�ZDV�GLVFKDUJHG

LQ�$QLWD©V�FXVWRG\�WR�VWD\�ZLWK�UHODWLYHV���+HU�FDVHZRUNHU�DQG�VRFLDO�ZRUNHU�PDGH�DSSRLQWPHQWV�IRU

DOFRKRO�WUHDWPHQW��EXW�VKH�FDQFHOHG�WKHP�EHFDXVH�VKH�FRXOG�QRW�WDNH�KHU�FKLOGUHQ�ZLWK�KHU�

&36�FRQWUDFWV�IRU�VXEVWDQFH�DEXVLQJ�ZRPHQ�DUH�QRW�ZHOO�PRQLWRUHG�DQG�VRPHWLPHV�LQHIIHFWLYH����

FDVHV�

,//8675$7,9( 9,*1(77(���5D\OLQQ��D�VLQJOH�PRWKHU�ZLWK�VHYHUDO�OLYLQJ�FKLOGUHQ��KDG�D�SULRU�KLVWRU\�RI

LQWUDYHQRXV�GUXJ�DQG�DOFRKRO�DEXVH���6KH�ZDV�IROORZHG�E\�VHYHUDO�KHDOWK�SURYLGHUV�GXULQJ�KHU�SUHJQDQF\�

+HU�FKDRWLF�KRXVLQJ�VLWXDWLRQ��ZLWK�VWD\V�LQ�KRWHOV��FDUV��DQG�VKHOWHUV��OHG�KHU�SURYLGHUV�WR�FDOO�&36���6KH

UHOLQTXLVKHG�WKH�FKLOGUHQ�GXULQJ�WKLV�SUHJQDQF\��ZDV�UHIHUUHG�IRU�DOFRKRO�WUHDWPHQW��DQG�ZDV�JLYHQ�KHOS

ZLWK�KRXVLQJ���:KHQ�VKH�JDYH�ELUWK��WKH�WR[LFRORJ\�UHSRUW�ZDV�QHJDWLYH�DQG�KHU�LQIDQW�ZDV�GLVFKDUJHG�WR

KHU�FDUH�DW�VHYHQ�GD\V���7KH\�PRYHG�LQWR�KRXVLQJ�DSSURYHG�E\�&36���$�3+1�QRWLILHG�&36�RI�KHU

FRQFHUQV�UHJDUGLQJ�KRXVHKROG�FURZGLQJ�DQG�SRRU�SDUHQW�LQIDQW�LQWHUDFWLRQ�DIWHU�D�KRPH�YLVLW�VL[�ZHHNV

DIWHU�ELUWK���0HDQZKLOH��ERWK�5D\OLQQ�DQG�KHU�EDE\�PLVVHG�WKHLU�FOLQLF�DSSRLQWPHQWV���&36�ZDV�QRWLILHG

DJDLQ��EXW�WKH�EDE\�UHPDLQHG�LQ�WKH�KRPH�XQWLO�GHDWK�

5(&200(1'$7,216

��� 5RXWLQH�VFUHHQLQJ�E\�SURYLGHUV�VKRXOG�LQFOXGH�UHFRJQLWLRQ�DQG�GRFXPHQWDWLRQ�RI�VLJQV�DQG

V\PSWRPV�RI�VXEVWDQFH�DEXVH��D�FDUHIXO�KLVWRU\�IRU�VXEVWDQFH�DEXVH��DQG�PRQLWRULQJ�RI�LQGLFDWRUV�RI

VXEVWDQFH�DEXVH�

��� 6WDQGDUGL]H�SURWRFROV�IRU�SURYLGHUV�RQ�UHFRJQLWLRQ�DQG�GRFXPHQWDWLRQ�RI�VXEVWDQFH�DEXVH��LQFOXGLQJ

FOLHQW�DVVHVVPHQW�DQG�WR[LFRORJ\�VFUHHQLQJ�IRU�PRWKHUV�DQG�EDELHV�

��� 3HUIRUP�ULVN�DVVHVVPHQW�RQ�DOO�IDPLOLHV�ZKHUH�VXEVWDQFH�DEXVH�LV�IRXQG�DQG�UHIHU�WR�&36�DV

PDQGDWHG�DQG�WR�SXEOLF�KHDOWK�QXUVLQJ�DV�DSSURSULDWH�

��� 'HYHORS�SURFHGXUHV�DQG�SURWRFROV�IRU�&36�FRQWUDFWV�IRU�VXEVWDQFH�DEXVLQJ�ZRPHQ�WKDW�HQVXUH�WKDW

WKH\�DUH�LQGLYLGXDOL]HG��HQIRUFHDEOH��FDUHIXOO\�PRQLWRUHG�DQG�HYDOXDWHG�

��� 3URYLGH�RQJRLQJ�WUDLQLQJ�IRU�SURIHVVLRQDOV�LQ�GHWHFWLRQ�DQG�PDQDJHPHQW�RI�VXEVWDQFH�DEXVLQJ

FOLHQWV�

��� ([SDQG�SULPDU\�SUHYHQWLRQ�HIIRUWV��VXFK�DV�KHDOWK�HGXFDWLRQ��UHJDUGLQJ�VXEVWDQFH�DEXVH�
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��� 3URYLGH�DGGLWLRQDO�UHVRXUFHV�IRU�GHWHFWLRQ��WUHDWPHQW��DQG�UHKDELOLWDWLRQ�RI�VXEVWDQFH�DEXVLQJ

PRWKHUV�

��� $GGUHVV�OHJDO�EDUULHUV�ZKLFK�LQKLELW�WKH�H[FKDQJH�DPRQJ�SUHQDWDO�FDUH�SURYLGHUV�RI�FUXFLDO

LQIRUPDWLRQ�FRQFHUQLQJ�SDWLHQW�DOFRKRO�DQG�RWKHU�GUXJ�SUREOHPV

&21&/86,216

,GHDOO\��DOO�ZRPHQ�ZLWK�PHGLFDO�DQG�RU�SV\FKRVRFLDO�ULVNV�ZRXOG�KDYH�HDUO\��FRQVLVWHQW�SUHQDWDO�FDUH�

7KLV�FDUH�ZRXOG�LQFOXGH�RXWUHDFK��PDWHUQLW\�VFUHHQLQJ�DQG�DUUDQJHPHQWV�IRU�DSSURSULDWH�DQG�DYDLODEOH

PHGLFDO�FDUH���,W�ZRXOG�DOVR�XWLOL]H�LQWHUGLVFLSOLQDU\�VXSSRUW�VHUYLFHV��LQFOXGLQJ�QXUVLQJ���QXWULWLRQ�

VRFLDO�ZRUN��&36�DQG�RQ�JRLQJ�FRRUGLQDWHG�FDVH�PDQDJHPHQW���5HIHUUDO�WR�RWKHU�FRPPXQLW\�UHVRXUFHV

DQG�KHDOWK�HGXFDWLRQ�VXFK�DV�FKLOGELUWK�FODVVHV�ZRXOG�DOVR�EH�DYDLODEOH��7UDFNLQJ�RI�SUHJQDQW�DQG

SDUHQWLQJ�ZRPHQ�ZRXOG�DVVXUH�IROORZ�XS�RQ�IDLOHG�DSSRLQWPHQWV�DQG�FRRUGLQDWLRQ�EHWZHHQ�VHUYLFH

SURYLGHUV���&RPSUHKHQVLYH�DQG�VWDQGDUGL]HG�VFUHHQLQJ�DQG�WUHDWPHQW�IRU�VXEVWDQFH�DEXVH�ZRXOG�EH�WKH

QRUP���,QIDQWV�DW�ULVN�RI�DEXVH�RU�QHJOHFW�ZRXOG�EH�SURPSWO\�LGHQWLILHG��DVVHVVHG�DQG�DVVXUHG�D�VDIH�DQG

QXUWXULQJ�KRPH���$OO�SURYLGHUV��LQFOXGLQJ�HPHUJHQF\�ILUVW�UHVSRQGHUV��ZRXOG�RIIHU�VHQVLWLYH�DQG

FRPSDVVLRQDWH�FDUH�WR�WKH�IDPLOLHV�RI�LQIDQWV�ZKR�KDYH�GLHG�

:KLOH�PDQ\�RI�WKHVH�VHUYLFHV�DUH�DYDLODEOH�LQ�WKH�FRPPXQLW\��UHYLHZ�RI�WKHVH�FDVHV�LQGLFDWHG�WKDW�QRW�DOO

ZRPHQ�DUH�UHIHUUHG�LQWR�WKH�V\VWHP�DQG�WKDW�VHUYLFHV�DUH�QRW�DOZD\V�DSSURSULDWHO\�GHOLYHUHG�

$GGLWLRQDOO\��VRPH�UHIHUUDOV�DUH�QRW�PDGH�HDUO\�HQRXJK�LQ�SUHJQDQF\�WR�\LHOG�PD[LPXP�EHQHILWV���7KH

V\VWHP�GRHV�QRW�DOZD\V�UHVSRQG�LQ�DQ�DGHTXDWH�RU�WLPHO\�ZD\���:RPHQ�ZKR�DUH�KDUG�WR�VHUYH�DUH

LQFRQVLVWHQWO\�WUDFNHG��DQG�FRPPXQLFDWLRQ�EHWZHHQ�VHUYLFH�SURYLGHUV�FDQ�EH�LQDGHTXDWH�

,PSOHPHQWDWLRQ�RI�WKH�UHFRPPHQGDWLRQV�FRQWDLQHG�LQ�WKLV�FKDSWHU�ZRXOG�KHOS�PRYH�XV�WRZDUGV�WKH�JRDO

RI�FRPSUHKHQVLYH�DQG�FRRUGLQDWHG�VHUYLFHV�IRU�SUHJQDQW�ZRPHQ�DQG�IDPLOLHV�


